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,����/D��GHPDQGH�G¶DVLOH�HW�OHV�GpFLVLRQV� ���������������������������������������������������������������������������� ����/HV�SUHPLqUHV�GHPDQGHV���/HV�SURFpGXUHV�SULRULWDLUHV���/HV�GHPDQGHV�GH�UpH[DPHQ���/HV�GLYLVLRQV�JpRJUDSKLTXHV���/D�GLYLVLRQ�© (XUDIULTXH ª����0LVH�HQ�SODFH�G¶XQLWpV�VSpFLDOLVpHV�GDQV�OHV�GLYLVLRQV��� /HV�YLVLR�HQWUHWLHQV����/HV�GpFLVLRQV�GH�O¶2)35$,,����/D�SURWHFWLRQ��������������������������������������������������������������������������������������������������������������� �����/HV�UpIXJLpV�VWDWXWDLUHV���/HV�DFWLYLWpV�GH�SURWHFWLRQ,,,����/¶DFWLYLWp�MXULGLTXH�HW�LQWHUQDWLRQDOH���������������������������������������������������������������������� �����/H�FRQWHQWLHX[���/HV�DIIDLUHV�MXGLFLDLUHV���/D�FRRSpUDWLRQ�HXURSpHQQH,9����/H�6HUYLFH�GH�O¶DFFXHLO ���������������������������������������������������������������������������������������������� ��
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,1752'8&7,21
(Q� ������ O¶2IILFH� GH� 3URWHFWLRQ� GHV� 5pIXJLpV� HW� $SDWULGHV� DXUD� ODUJHPHQW� DWWHLQW� OHVREMHFWLIV�TXL�OXL�DYDLHQW�pWp�DVVLJQpV�HQ�GpEXW�G¶DQQpH �
��*UkFH�j�O¶DXJPHQWDWLRQ�GHV�HIIHFWLIV�HW�DX[�HIIRUWV�GH�WRXW�VRQ�SHUVRQQHO��LO�D�SULV�GDQVO¶DQQpH��� ����GpFLVLRQV��HW�D�GRQF�VLJQLILFDWLYHPHQW�GLPLQXp�OH�© VWRFN ª�GHV�GRVVLHUV�HQ�DWWHQWHG¶LQVWUXFWLRQ��$LQVL��OH�GpODL�PR\HQ�GH�WUDLWHPHQW�D�pWp�DEDLVVp�DX��� GpFHPEUH������j�HQYLURQTXDWUH�PRLV��/H�GpODL�GH�GHX[�PRLV�GHYUDLW�rWUH�DWWHLQW�GXUDQW�OH��HU VHPHVWUH��������/¶2IILFH��TXL��HQ�GpEXW�G¶DQQpH�pWDLW�LQVWDOOp�VXU�TXDWUH�VLWHV��D�UpXVVL��VDQV�LQWHUURPSUHVHV� DFWLYLWpV�XQH� VHXOH� MRXUQpH�� j�GpPpQDJHU� HW� j� VH� UHJURXSHU� HQ� VHSWHPEUH�GDQV� XQ� EkWLPHQWQHXI�� &HOXL�FL� D� SX� rWUH� DGDSWp� j� VHV� DFWLYLWpV �� OHV� UpIXJLpV� HW� OHV� GHPDQGHXUV� G¶DVLOH�� VRQWGpVRUPDLV�DFFXHLOOLV�±�VpSDUpPHQW�±�GH�IDoRQ�GLJQH�GH�QRWUH�SD\V ��OHV�DJHQWV�WUDYDLOOHQW�GDQV�GHWUqV�ERQQHV�FRQGLWLRQV�,QDXJXUDWLRQ�GHV�QRXYHDX[�ORFDX[�GH�O¶2)35$�HQ�QRYHPEUH������SDU�OH�0LQLVWUH�GHV�$IIDLUHV�(WUDQJqUHV

&UpGLW�SKRWRJUDSKLTXH ��)UpGpULF��'(�/$�085(�0$(

��/¶2)35$ D�HQILQ�ODUJHPHQW�FRQWULEXp�j�OD�PLVH�DX�SRLQW�GHV�QRXYHDX[�WH[WHV�VXU�OH�GURLWG¶DVLOH��PrPH�V¶LO�Q¶D�SDV�WRXMRXUV�pWp�HQWHQGX��,O�V¶HVW�SUpSDUp�j�OHXU�PLVH�HQ�°XYUH��'qV�O¶pWp�LOD�PRELOLVp�OHV�DJHQWV�SRXU�SRXYRLU�DSSOLTXHU�OH��HU MDQYLHU������OHV�QRXYHOOHV�QRWLRQV�GRFWULQDOHVHW� OHV� QRXYHOOHV� SURFpGXUHV� LQWURGXLWHV� SDU� FHV� WH[WHV�� $X� WHUPH� G¶XQH� � ODUJH� UpIOH[LRQ�� LO� DSURFpGp�j�XQH�QRXYHOOH�UpSDUWLWLRQ�JpRJUDSKLTXH�GHV�GHPDQGHV��,O�D�FUpp�GHX[�EXUHDX[�QRXYHDX[�O¶XQ� FKDUJp� GH� YHLOOHU� DX� UHVSHFW� GHV� GpODLV� GpVRUPDLV� WUqV� EUHIV� GH� WUDLWHPHQW� GHV� SURFpGXUHVSULRULWDLUHV��O¶DXWUH�GpGLp�DX�PDLQWLHQ�GH�OD�TXDOLWp�GH�UpIXJLp�



3DJH��

,�±�/$�'(0$1'(�'¶$6,/(�
+RUV� PLQHXUV� DFFRPSDJQDQWV�� O¶2)35$ D� HQUHJLVWUp� �� ���� SUHPLqUHV� GHPDQGHV� HQ������FRQWUH������� HQ ������HW�������GHPDQGHV�GH�UpH[DPHQ �FRQWUH�� ��� HQ������� $X�WRWDO�SUHPLqUHV�GHPDQGHV���UpH[DPHQV���O¶2)35$ D�HX�j�WUDLWHU��� ��� GRVVLHUV��FH�TXL�UHSUpVHQWH�XQDFFURLVVHPHQW�GH������SDU�UDSSRUW�j�O¶H[HUFLFH�DQWpULHXU�6DQV�rWUH�QpJOLJHDEOH��FHW�DFFURLVVHPHQW�FRQVWLWXH�QpDQPRLQV�XQH�UXSWXUH�SDU�UDSSRUW�DX[IRUWHV�DXJPHQWDWLRQV�HQUHJLVWUpHV�G¶DQQpH�HQ�DQQpH�GHSXLV������/D�PR\HQQH�PHQVXHOOH�GHV�GHPDQGHV�HQ������D�pWp�GH�� �����FRQWUH�� ����HQ������6¶DJLVVDQW�GHV�GpFLVLRQV��OHV�SURJUqV�GpMj�HQUHJLVWUpV�O¶DQ�GHUQLHU��JUkFH�QRWDPPHQW�DX[UHQIRUWV�G¶HIIHFWLIV�HW�j�OD�PRELOLVDWLRQ�GH�O¶HQVHPEOH�GHV�SHUVRQQHOV��VH�VRQW�QHWWHPHQW�DFFpOpUpV�/H�QRPEUH�GHV�GpFLVLRQV�SULVHV�SDU�O¶2)35$ D�DLQVL�pWp�GH���������FRQWUH��� ����HQ�������VRLWXQH�SURJUHVVLRQ�GH���������/D�PR\HQQH�PHQVXHOOH�D�pWp�GH�� ����GpFLVLRQV�FRQWUH�������HQ������6¶DJLVVDQW�GH� OD� QDWXUH� GHV� GpFLVLRQV� SULVHV�� O¶2)35$ SURSUHPHQW� GLW� �� F¶HVW�j�GLUH� KRUV&RPPLVVLRQ�GHV�5HFRXUV� GHV�5pIXJLpV� �&55�� �� D� UHQGX� HQ� ������ � ���� GpFLVLRQV� G¶DGPLVVLRQFRQWUH�������HQ�������/H�WDX[�G¶DGPLVVLRQ�D�GRQF�IOpFKL ����� ��FRQWUH����� ��HQ������3DU�O¶HIIHW�GHV�DQQXODWLRQV�SURQRQFpHV�SDU�OD�&55��O¶2)35$ D�DGPLV�DX�VWDWXW�GH�UpIXJLp������� GHPDQGHXUV� VXSSOpPHQWDLUHV� �� ���� HQ� ������� FH� TXL� SRUWH� OH� WRWDO� GHV� DFFRUGV� j� � ����� ���� HQ� ������� /H� WDX[� JOREDO� G¶DGPLVVLRQ� �O¶2)35$ � &55�� D� GRQF� pWp� GH� ���� �� HQ� ����FRQWUH����� ��O¶DQQpH�SUpFpGHQWH�

(YROXWLRQ�GX�QRPEUH�GHV�GHPDQGHV�G
DVLOH �GHSXLV�������KRUV�PLQHXUV�DFFRPSDJQDQWV�
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3ULPR�GHPDQGHV 'HPDQGHV�JOREDOHV���qUHV�GHPDQGHV���UpH[DPHQV�



3DJH��

/HV�SUHPLqUHV�GHPDQGHV �
/D� KDXVVH� GHV� GHPDQGHV� G¶DVLOH� FRQYHQWLRQQHO� V¶HVW� WUqV� IRUWHPHQW� UDOHQWLH� HQ� ����� SDUUDSSRUW�DX[�DQQpHV�DQWpULHXUHV �����������FRQWUH�������HQ������������HQ������HW��������HQ������

���� ���� ���� ���� ���� ���� ����SULPR�GHPDQGHV ������ ������ ������ ������ ������ ������ ������UpH[DPHQV ����� ��� ��� ����� ����� ����� �����WRWDO ������ ������ ������ ������ ������ ������ ������
'DQV� OH� PrPH� WHPSV�� QRV� SULQFLSDX[� SDUWHQDLUHV� HXURSpHQV� RQW� HQUHJLVWUp� XQH� EDLVVHLPSRUWDQWH�GX�QRPEUH�GHV�GHPDQGHV�G¶DVLOH��6SHFWDFXODLUH�DX�5R\DXPH�8QL��FHWWH�EDLVVH�D�pWppJDOHPHQW�WUqV�VHQVLEOH�HQ�$OOHPDJQH��(Q�PR\HQQH�OH�QRPEUH�GHV�GHPDQGHV�G¶DVLOH�D�EDLVVp�GHSOXV� GH� ����� HQ� ����� GDQV� O¶8QLRQ�(XURSpHQQH�� /D� )UDQFH� D� pWp� O¶XQ� GHV� UDUHV� SD\V� j� DYRLUREVHUYp�XQH�OpJqUH�DXJPHQWDWLRQ�GH�OD�GHPDQGH�(QFRUH�� OHV� VWDWLVWLTXHV� IUDQoDLVHV� QH� SUHQQHQW�HOOHV� SDV� HQ� FRPSWH� OHV� PLQHXUVDFFRPSDJQDQWV�� &HX[�FL�� TXL� WUDGLWLRQQHOOHPHQW� UHSUpVHQWHQW� j� SHX� SUqV� �� �� GH� OD� GHPDQGH�Q¶RQW�pWp�HQUHJLVWUpV�LQIRUPDWLTXHPHQW�j�O¶2)35$ TX¶j�FRPSWHU�GH�PDL�������/¶DQQpH������HVWGRQF� OD� SUHPLqUH� DQQpH� SRXU� ODTXHOOH� O¶2IILFH� GLVSRVH� GHV� GRQQpHV� VWDWLVWLTXHV� LQIRUPDWLVpHVFRPSOqWHV�&HOOHV�FL�IRQW�DSSDUDvWUH�� ����SUHPLqUHV�GHPDQGHV�GH�PLQHXUV�DFFRPSDJQDQWV�$X� WRWDO� OH� QRPEUH� GH� SULPR� GHPDQGHXUV� HQUHJLVWUpV� HQ� ����� V¶pWDEOLW�� HQ� UpDOLWp�� j�� ������� ������� �����&HWWH�SUpVHQWDWLRQ��LQFOXDQW�OHV�PLQHXUV�DFFRPSDJQDQWV��SHUPHW�XQH�FRPSDUDLVRQ�DYHF�QRVKRPRORJXHV�GH�O¶8QLRQ�(XURSpHQQH�

3$<6 5$33(/����� ���� (92/87,21��*UDQGH�%UHWDJQH ������� ������ ������)UDQFH
 ������ ������ �����$OOHPDJQH ������ ������ ������$XWULFKH ������ ������ ����6XqGH ������ ������ ���%HOJLTXH ������ ������ ����3D\V�%DV ������ ������ ����'DQHPDUN ����� ����� ����6RXUFH���+&5)UDQFH�
 ���PLQHXUV�FRPSWpV�VXU�OD�EDVH�GH������ GHV�DGXOWHV�HQ�����
6L�O¶RQ�DMRXWH�DX[�FKLIIUHV�GH�O¶DVLOH�FRQYHQWLRQQHO�FHX[�GH�O¶DVLOH�WHUULWRULDO���� ��� "���OD)UDQFH�D�pWp�HQ����� DX�SUHPLHU�UDQJ�GHV�SD\V�DFFXHLOODQW�OHV�GHPDQGHXUV�



3DJH��

�� /HV�GHPDQGHV�GH�UpH[DPHQ �
/D�WHQGDQFH�j�O¶DXJPHQWDWLRQ�GH�FHV�GHPDQGHV�V¶HVW�FRQILUPpH�HQ����� ��� ����GHPDQGHVGH�UpH[DPHQ RQW�pWp�HQUHJLVWUpHV��VRLW�XQH�KDXVVH�GH��� ��SDU�UDSSRUW�j������

/HV� UpH[DPHQV� RQW� pWp� SDUWLFXOLqUHPHQW� QRPEUHX[� j� OD� GLYLVLRQ� (XURSH�%DVVLQ0pGLWHUUDQpHQ ��LOV�UHSUpVHQWHQW��� ��GX�WRWDO�GH�FHV�GHPDQGHV��� ����FDV�FRQWUH�����HQ������VRLW� XQH� KDXVVH� GH� �� �� ��� GRQW� SUqV� OD�PRLWLp� HQ� SURFpGXUH� SULRULWDLUH�� /D� GLYLVLRQ�$IULTXH�$PpULTXHV�TXDQW�j�HOOH�D�HQUHJLVWUp�OD�SOXV�IRUWH�KDXVVH�������� ���DYHF�����FDV�FRQWUH�����HQ������/D�GHPDQGH�GH�UpH[DPHQ�GH�O¶$VLH�HVW�UHVWpH�VWDEOH�DYHF�����FDV�FRQWUH�����HQ������6L[� SD\V� VH� SDUWDJHQW� FRPPH� OHV� DQQpHV� SUpFpGHQWHV� �� �� GX� WRWDO� GHV� GHPDQGHV� GHUpH[DPHQ ��LO�V¶DJLW�GH�OD�7XUTXLH��������GX�6UL�/DQND��������GH�OD�5'& �������G¶+DwWL�������GH�OD0DXULWDQLH�������HW�GX�%DQJODGHVK�������

'HPDQGHV�PHQVXHOOHV�GH�UpH[DPHQ�FRPSDUpHV����������
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MDQYLHU PDUV DYULO PDL MXLQ MXLOOHW VHSWHPE
UH RFWREUH QRYHPE
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5pH[DPHQV��������3ULQFLSDOHV�QDWLRQDOLWpV
WXUTXH���

VUL�ODQNDLVH���
5'&���KDwWLHQQH��

PDXULWDQLHQQH��
EDQJODGDLVH��

DXWUHV���



3DJH��

����/HV�SURFpGXUHV�SULRULWDLUHV �
5DSSHO �� /D� SURFpGXUH� SULRULWDLUH� HVW� DSSOLTXpH� VXU� GpFLVLRQ� GH� OD� SUpIHFWXUH�� ORUVTXHO¶DXWRULVDWLRQ�SURYLVRLUH�GH�VpMRXU�HVW�UHIXVpH��UHWLUpH�RX�VRQ�UHQRXYHOOHPHQW�UHIXVp�SRXU�O¶XQ�GHV�PRWLIVVXLYDQWV��� OH�GHPDQGHXU�HVW�RULJLQDLUH�GH�O¶XQ�GHV�(WDWV�SRXU�OHV�UHVVRUWLVVDQWV�GHVTXHOV�OH�'LUHFWHXU�GHO¶2)35$�DSSOLTXH��HQ�FRQFHUWDWLRQ�DYHF�OH�+&5� OD�FODXVH�&��GH�O¶DUWLFOH��HU GH�OD�FRQYHQWLRQ�GH�*HQqYH�HQ�UDLVRQ�GX�FKDQJHPHQW�GH�OD�VLWXDWLRQ�SROLWLTXH�HQ�PDWLqUH�GH�OLEHUWp�HW�GH�GURLWV�GH�O¶KRPPH�� OD�SUpVHQFH�HQ�)UDQFH�GX�GHPDQGHXU�FRQVWLWXH�XQH�PHQDFH�JUDYH�SRXU�O¶RUGUH�SXEOLF �� OD�GHPDQGH�GH�VWDWXW�GH�UpIXJLp�HVW�GH�QDWXUH�DEXVLYH��IUDXGXOHXVH�RX�GLODWRLUH�'DQV�FHV�FDV��ELHQ�TX¶DXFXQ�GpODL�QH�VRLW� LPSDUWL�� OHV�GRVVLHUV�VRQW� WUDLWpV�SOXV�UDSLGHPHQW��/HGHPDQGHXU�GRQW�OH�GRVVLHU�HVW�VDLVL�HQ�SURFpGXUH�SULRULWDLUH�QH�SHXW�SUpWHQGUH�j�XQH�DLGH�ILQDQFLqUH�HW�OHUHFRXUV�DXSUqV�GH�OD�&55�Q¶HVW�SDV�VXVSHQVLI�(Q� ������ O¶2)35$ D� pWp� VDLVL� GH� � ���� GHPDQGHV� HQ� SURFpGXUH� SULRULWDLUH ���� �� GXWRWDO�� FRQWUH� � ���� HQ� ����� ���� ���� VRLW� XQH� DXJPHQWDWLRQ� GH� ����� SDU� UDSSRUW� j� OD� SpULRGHSUpFpGHQWH��/D�SDUW�GHV�UpH[DPHQV�HQ�SURFpGXUH�SULRULWDLUH�UHVWH�LQFKDQJpH���� ���/D�GLYLVLRQ�(XURSH�%DVVLQ�PpGLWHUUDQpHQ� VHXOH�� D� HQUHJLVWUp�� ����SUHPLqUHV�GHPDQGHVHQ�SURFpGXUH�SULRULWDLUH��DX[TXHOOHV�V¶DMRXWHQW�����UpH[DPHQV��VRLW�XQ�WRWDO�GH������ ����FDV���FHTXL�UHSUpVHQWH��� ��GH�O¶HQVHPEOH�GH�FHV�SURFpGXUHV�/HV� WURLV� DXWUHV� GLYLVLRQV� JpRJUDSKLTXHV� VH� SDUWDJHQW� OHV� �� �� UHVWDQWV �� �� �� SRXU� ODGLYLVLRQ�$IULTXH�$PpULTXHV��������FDV�GRQW�����VXU�UpH[DPHQ��������SRXU�O¶$VLH������FDV�GRQW����VXU�UpH[DPHQ��HW�� ��SRXU�(XUDIULTXH������FDV�GRQW�����VXU�UpH[DPHQ��/HV�SD\V�GH�SURYHQDQFH�OHV�SOXV�FRQFHUQpV�VRQW�SDU�RUGUH�GpFURLVVDQW��O¶$OJpULH������FDV��OD�7XUTXLH��������+DwWL��������OH�6UL�/DQND�������HW�OD�&KLQH�������

7RWDO�SURFpGXUHV�SULRULWDLUHV�������33�	�335�UpSDUWLWLRQ�VHORQ�OHV�SULQFLSDOHV�QDWLRQDOLWpV
DOJpULHQQH�����

WXUTXH�����
KDwWLHQQH����VUL�ODQNDLVH����

DXWUHV�����

\RXJRVODYH���� FKLQRLVH����PROGDYH����



3DJH��

/HV�SD\V�SRXU�OHVTXHOV�VRQW�PLVHV�HQ�°XYUH�OHV�FODXVHV�GH�FHVVDWLRQ�SUpYXHV�SDU�O¶DUWLFOH�&��GH�OD�&RQYHQWLRQ�GH�*HQqYH�VRQW�LQpJDOHPHQW�UHSUpVHQWpV ��PRLQV�G¶XQH�GL]DLQH�GH�FDV�SRXUOH� %pQLQ�� OH� &DS� 9HUW�� OH� &KLOL�� OD� +RQJULH�� OD� 3RORJQH� RX� OD� SDUWLH� WFKqTXH� GH� O¶H[�7FKpFRVORYDTXLH ��PDLV�����SRXU�OD�5RXPDQLH�����SRXU�OD�6ORYDTXLH�HW����SRXU�OD�%XOJDULH�
����/HV�GLYLVLRQV�JpRJUDSKLTXHV �M $6,(
$� FRQWUDULR� GHV� WURLV� SUpFpGHQWV� H[HUFLFHV�� OD� GLYLVLRQ� $VLH� D� HQUHJLVWUp� HQ� ���� XQHDXJPHQWDWLRQ� GX� IOX[� GHV� GHPDQGHV� G¶DVLOH� �FHV� FKLIIUHV� Q¶LQFOXHQW� SDV� OHV� PLQHXUVDFFRPSDJQDQWV� ������������ ����GHPDQGHV�HQUHJLVWUpHV ������������ ����GHPDQGHV�HQUHJLVWUpHV ����������� ����GHPDQGHV��GRQW�����SURFpGXUHV�SULRULWDLUHV�HQ�SUHPLqUH�GHPDQGHHW������SURFpGXUHV�SULRULWDLUHV�HQ�UpH[DPHQ�/D�GLYLVLRQ�$VLH�UHWURXYH�GRQF�HQ������XQ�QLYHDX�GH�GHPDQGH�FRPSDUDEOH�j�FHOXL�GH�������� ����GHPDQGHV��(Q�WHUPHV�GH�IOX[��OD�GLYLVLRQ�HQUHJLVWUH�XQH�DXJPHQWDWLRQ�WUqV�VLJQLILFDWLYH�GH�OD�GHPDQGHFKLQRLVH� �� ���� GHPDQGHV��PLQHXUV� DFFRPSDJQDQWV� LQFOXV�� j� UDSSURFKHU� GHV� � � ���� GHPDQGHVHQUHJLVWUpHV�HQ�������8QH� IRLV� HQFRUH� OD� GLYLVLRQ� $VLH� FRQVWDWH�� SRXU� OHV� SD\V� GH� © UpIpUHQFH ª� �6UL�/DQND�3DNLVWDQ�� %DQJODGHVK�� ,QGH�� XQH� JUDQGH� LQYDULDQFH� GH� IRQG�� LQGpSHQGDPPHQW� PrPH� GHVPRGLILFDWLRQV�GX�SD\VDJH�SROLWLTXH�GHV�SD\V�FRQFHUQpV�
� 5pSXEOLTXH�3RSXODLUH�GH�&KLQH7DQW�VXU�OHV�OLHX[�GH�SURYHQDQFH�TXH�VXU�OH�IRQG��OD�GHPDQGH�UHVWH�LGHQWLTXH�/H�WDX[�GH�SUpVHQWDWLRQ�HQ�HQWUHWLHQ�UHVWH�PDUJLQDO��/HV�DOOpJDWLRQV�GH�SHUVpFXWLRQV�RX�GHFUDLQWHV�GH�SHUVpFXWLRQV�GHPHXUHQW�LQFRQVLVWDQWHV�HW�VWpUpRW\SpHV�/HV�SUHPLqUHV�GHPDQGHV� IRQW� WRXMRXUV� UpIpUHQFH� DX[� W\SRORJLHV� LGHQWLILpHV� HW� UDSSHOpHVGDQV�OH�SUpFpGHQW�UDSSRUW�G¶DFWLYLWp�
� 6UL�/DQND+RUV�PLQHXUV�DFFRPSDJQDQWV��OD�GLYLVLRQ�D�pWp�VDLVLH�GH�� ����GHPDQGHV���qUHV�GHPDQGHVHW�UpH[DPHQV��/D� UHPDUTXDEOH� VWDELOLWp� GH� OD� GHPDQGH� VH� FRQILUPH� XQH� IRLV� GH� SOXV�� QRQREVWDQW� OHSURFHVVXV�GH�PLVH�HQ�°XYUH�GHV�DFFRUGV�GH�FHVVH]�OH�IHX�GH�IpYULHU������/H� GHPDQGH� G¶DVLOH� UHIOqWH� WRXMRXUV� OD� SUpFDULWp� GH� OD� VLWXDWLRQ� JpQpUDOH� HW� O¶LQVpFXULWp�(OOH�VH�UpIqUH�j�GHV�FUDLQWHV�GH�SHUVpFXWLRQ�WDQW�GH�OD�SDUW�GX�/77( TXH�GHV�DXWRULWpV��DLQVL�TX¶jGHV�DUUHVWDWLRQV��UDIOHV�HW�GpWHQWLRQV�GDQV�OD�FDSLWDOH�



3DJH��

� 3DNLVWDQ'¶XQ� SRLQW� GH� YXH� W\SRORJLTXH�� OD� GHPDQGH� FRQWLQXH� j� IDLUH� UpIpUHQFH�� GH� PDQLqUHLQFLGHQWH��j�GHV�OLHQV�DYHF�GHV�PRXYHPHQWV�H[WUpPLVWHV��DLQVL�TX¶DX[�WUDGLWLRQQHOV�DIIURQWHPHQWVHQWUH�SDUWLVDQV�GH�0PH�%KXWWR�HW�PHPEUHV�GH�OD�© /LJXH�0XVXOPDQH ª��30/��&RPPH�SUpFpGHPPHQW�� OD� GLYLVLRQ� HQUHJLVWUH�XQ�QRPEUH�QRQ� QpJOLJHDEOH� GH� GHPDQGHVpPDQDQW�GH�FKUpWLHQV�SDNLVWDQDLV�IDLVDQW�pWDW�� WRXV�FRPPH�OHV�PHPEUHV�GH�OD�VHFWH�$KPDGL��GHSHUVpFXWLRQV� j� FDUDFWqUH� UHOLJLHX[�� &HV� GHX[� FDWpJRULHV� GH� SRSXODWLRQ� © j� ULVTXH ª� RQW� pWpODUJHPHQW�DXGLWLRQQpHV�HQ������
� ,QGH/D� GLYLVLRQ� Q¶HQUHJLVWUH� SDV� GH� PRGLILFDWLRQ� VLJQLILFDWLYH� GX� SURILO� GH� FHWWH� GHPDQGH�PDLV� FRQVWDWH� O¶pPHUJHQFH� PDUJLQDOH� G¶XQH� GHPDQGH� IDLVDQW� UpIpUHQFH� DX[� FRQIOLWV� HWDIIURQWHPHQWV�HQWUH�KLQGRXV�HW�PXVXOPDQV�/HV� UHTXpUDQWV� IRQW� WRXMRXUV�� HW� TXDVL� V\VWpPDWLTXHPHQW�� YDORLU� OHXU� DSSDUWHQDQFH� j� ODFRPPXQDXWp�VLNKH�HW�OHXU�PLOLWDQWLVPH�DX�VHLQ�GHV�RUJDQLVDWLRQV�WUDGLWLRQQHOOHPHQW�FRQQXHV�
� %DQJODGHVK&HWWH�GHPDQGH��WUDGLWLRQQHOOH��IDLW�WRXMRXUV�UpIpUHQFH�DYHF�V\VWpPDWLVPH ���j�GHV�SHUVpFXWLRQV�RX�j�GHV�FUDLQWHV�GH�SHUVpFXWLRQV� UpVXOWDQW�GH� O¶LPSOLFDWLRQ��SDU� OHVDXWRULWpV��GDQV�GHV�DIIDLUHV�FULPLQHOOHV�FRQWURXYpHV��� j� GHV� DIIURQWHPHQWV� HQWUH�PLOLWDQWV� GX� %13 HW� GH� OD� /LJXH� $:$0,�� HW� DX[� SRXUVXLWHVHQJDJpHV�SDU�OHV�DXWRULWpV�j�OD�VXLWH�GH�FHV�DIIURQWHPHQWV�/D�GLYLVLRQ�FRQVWDWH� O¶pPHUJHQFH�G¶XQH�GHPDQGH� WUqV�PDUJLQDOH�� pPDQDQW�GH�SHUVRQQHVDSSDUWHQDQW�j�OD�FRPPXQDXWp�KLQGRXLVWH�HW�TXL�DIILUPHQW�IDLUH�O¶REMHW�GH�SHUVpFXWLRQV�GH�OD�SDUWGHV�PXVXOPDQV�2Q�QRWHUD�TXH� OD�GHPDQGH� VH� UpIpUDQW� j� O¶DSSDUWHQDQFH� WULEDOH�RX� j� XQH� RULJLQH� ELKDULHV¶LQVFULW�WRXMRXUV�j�OD�EDLVVH��FH�TXL�QH�IDLW�TXH�FRQILUPHU�OD�WHQGDQFH�GpMj�REVHUYpH�HQ������
� 0RQJROLH&HWWH�GHPDQGH�V¶RUJDQLVH�DXWRXU�GH�TXHOTXHV�UpFLWV�© W\SHV ª�LGHQWLILpV�HQ������,O�HVW�j�QRWHU�TXH�OHV�GHPDQGHXUV�QH�IRQW�SOXV�JXqUH�UpIpUHQFH�j�O¶DIIDLUH�GX�PHXUWUH�GH�0�6DQMDDV�UXQJL\LQ� =25,*�� DQFLHQ� OHDGHU� GX� PRXYHPHQW� GpPRFUDWLTXH� PRQJRO�� DIIDLUH� GDQVODTXHOOH�OHV�GHPDQGHXUV�GpFODUDLHQW�DYRLU�pWp�FRQVLGpUpV�FRPPH�LPSOLTXpV�SDU�HUUHXU�

N (8523(���%$66,1�0(',7(55$1((1(Q������� OD� GLYLVLRQ�(XURSH�%DVVLQ�0pGLWHUUDQpHQ� D� UHoX� �� ���� GHPDQGHV� �SUHPLqUHVGHPDQGHV���UpH[DPHQV���FH�TXL�UHSUpVHQWH�XQH�KDXVVH�GH�� ��SDU�UDSSRUW�j�O¶DQQpH�SUpFpGHQWH�/D�UpSDUWLWLRQ�GHV�SULQFLSDX[�IOX[�HVW�PDUTXpH��G¶XQH�DQQpH�VXU�O¶DXWUH��SDU�XQH�FHUWDLQHVWDELOLWp��PrPH�VL�OD�SDUW�GH�FKDFXQ�GHV�SD\V�SULQFLSDX[�pYROXH�OpJqUHPHQW��



3DJH��

$LQVL�� O¶H[�8566 UHSUpVHQWH� GpVRUPDLV� ��� �� GH� OD� GHPDQGH�� OD� 7XUTXLH� �� ��� O¶H[�<RXJRVODYLH��� ��HW�O¶$OJpULH��� ��/D�GHPDQGH�HQ�SURYHQDQFH�GH�O¶DQFLHQQH�8QLRQ�6RYLpWLTXH��DYHF�� ����GRVVLHUV�FRQWUH�� ����SRXUVXLW�VD�SURJUHVVLRQ���������HQ�XQ�DQ���DYHF�WRXWHIRLV�GHV�pYROXWLRQV�WUqV�FRQWUDVWpHVVHORQ�OHV�SD\V�GH�SURYHQDQFH �$ORUV� TXH� OD� GHPDQGH� UXVVH�� FRPSRVpH� DX[� ���� GH� GHPDQGHXUV� G¶RULJLQH� WFKpWFKqQH�DXJPHQWH� GH� ��� �� HW� TXH� OD� GHPDQGH� PROGDYH� H[SORVH� OLWWpUDOHPHQW� ��� �� �� DYHF� � ���GRVVLHUV���OHV�GHPDQGHV�JpRUJLHQQH�HW�DUPpQLHQQH��SRXU� OD�SUHPLqUH� IRLV�GHSXLV�GH�QRPEUHXVHVDQQpHV��GpFURLVVHQW��UHVSHFWLYHPHQW ��������HW�±�� ���DLQVL�TXH�FHOOHV�HQ�SURYHQDQFH�GHV���SD\VG¶$VLH�FHQWUDOH������ ��DYHF�XQ�WRWDO�GH�����GRVVLHUV��/D�7XUTXLH UHVWH�GH�ORLQ��DYHF�� ��� QRXYHDX[�GRVVLHUV��OH�SUHPLHU�SD\V�GH�SURYHQDQFH���� ��VXU�O¶DQQpH��/¶H[�<RXJRVODYLH �� ����GRVVLHUV��GRLW�HVVHQWLHOOHPHQW�XQH�DXJPHQWDWLRQ�GH������j�ODGHPDQGH�ERVQLDTXH� ����� ��DYHF�����GRVVLHUV��� HW� FH��� DQV� DSUqV� OD� VLJQDWXUH�GHV� DFFRUGV� GH'D\WRQ�4XDQW� j� OD� GHPDQGH� HQ� SURYHQDQFH� G¶$OJpULH�� HOOH� SRXUVXLW� HW� DFFHQWXH� OD� EDLVVHREVHUYpH�O¶DQ�GHUQLHU�HW�WRWDOLVH�������QRXYHOOHV�GHPDQGHV������ ���,O�FRQYLHQW�pJDOHPHQW�GH�QRWHU�O¶LPSRUWDQWH�DXJPHQWDWLRQ�GH�OD�GHPDQGH�LUDNLHQQH��TXLIDLW�SOXV�TXH�GRXEOHU������GRVVLHUV�FRQWUH������HW�GH� OD�GHPDQGH�DIJKDQH�TXL�FURvW�G¶XQ�TXDUW�����GRVVLHUV�FRQWUH������7RXWHIRLV� FHV�GHX[�GHPDQGHV�RQW� pWp� VXUWRXW� pOHYpHV� HQ�GpEXW� G¶DQQpH�� RQW� DFFXVp� XQHEDLVVH� FRQWLQXH� HW� UpJXOLqUH� DX� FRXUV� GHV�PRLV� VXLYDQWV� ����� GRVVLHUV� HQ� MDQYLHU� FRQWUH� ��� HQGpFHPEUH� SRXU� O¶,UDN� HW� ��� HQ� MDQYLHU� FRQWUH� �� HQ� GpFHPEUH� SRXU� O¶$IJKDQLVWDQ��� 6L� FHVFDUDFWpULVWLTXHV� V¶H[SOLTXHQW� HQ� SDUWLH� SDU� OD� VLWXDWLRQ� LQWHUQDWLRQDOH�� HOOHV� VHPEOHQW� pJDOHPHQWrWUH�O¶XQH�GHV�FRQVpTXHQFHV�GH�OD�IHUPHWXUH�GX�FHQWUH�GH�6DQJDWWH�j�OD�ILQ�GH�O¶DQQpH�������GHVPRGLILFDWLRQV� GH� OD� SROLWLTXH� EULWDQQLTXH� HQ�PDWLqUH� G¶DVLOH� HW� GHV� UpRUJDQLVDWLRQV� GHV� ILOLqUHVPLJUDWRLUHV�/D�GHPDQGH�DSDWULGH��TXL�UHOqYH�pJDOHPHQW�GH�OD�'LYLVLRQ�(XURSH��DSUqV�XQH�KDXVVH�GH�� ��O¶DQ�GHUQLHU��V¶HVW�VWDELOLVpH�HQ������DYHF�����QRXYHDX[�FDV��/¶HVVHQWLHO�GH�FHWWH�GHPDQGHpPDQH� WRXMRXUV� GX� FRQWLQHQW� HXURSpHQ� ��� ���� SXLV� GH� O¶$VLH� ��� ��� HW� HQILQ� GH� O¶$IULTXH��� ���
p $)5,48(���$0(5,48(6

/HV�GHPDQGHV�HQUHJLVWUpHV�SDU� OD�'LYLVLRQ�$IULTXH�$PpULTXHV� ���������RQW�GLPLQXp�GH�����SDU�UDSSRUW�j��������� �����/HV� IOX[� DIULFDLQV� ��� ����� VRQW� HQ�EDLVVH�GH�������GH�PrPH�TXH� FHX[� GHV�$PpULTXHV�� �����TXL�UpJUHVVHQW�GH������/HV� FLQT� SULQFLSDOHV� QDWLRQDOLWpV� GH� SURYHQDQFH�� TXL� UHSUpVHQWHQW� ��� �� GX� IOX[�GHPHXUHQW�OHV�PrPHV�TXH�OHV�DQQpHV�SUpFpGHQWHV�j�O¶H[FHSWLRQ�QRWDEOH�GH�OD�GHPDQGH�PDOLHQQHTXL�V¶HIIRQGUH����������HW�GHYLHQW�OH��qPH SD\V�HQ�RUGUH�G¶LPSRUWDQFH�SRXU�OD�GLYLVLRQ��/D�&{WHG¶,YRLUH�UHSUpVHQWH�GpVRUPDLV�OH��qPH IOX[�



3DJH���

/D� GHPDQGH GH� OD 5pSXEOLTXH�'pPRFUDWLTXH� GX� &RQJR� �� ������ HQ� EDLVVH� GH� �� ��GHPHXUH�OD�SOXV�LPSRUWDQWH��(OOH�FRQVWLWXH�HQFRUH������GX�WRWDO��GHV�GHPDQGHV�HQUHJLVWUpHV�SDUOD� GLYLVLRQ�� 6L� XQ� JRXYHUQHPHQW� G¶8QLRQ� 1DWLRQDOH�� DYHF� OD� SDUWLFLSDWLRQ� GH� UHSUpVHQWDQWV� GHPRXYHPHQWV� UHEHOOHV� �0RXYHPHQW�GH�/LEpUDWLRQ�GX�&RQJR��5DVVHPEOHPHQW�&RQJRODLV�SRXU� OD'pPRFUDWLH���D�SX�rWUH�FRQVWLWXp�HQ�MXLOOHW�������OHV�WHQVLRQV�SHUVLVWHQW�DX�.LYX�HW�HQ�,WXUL�/HV� GHPDQGHV� SURYLHQQHQW� WRXMRXUV� j� WLWUH� SULQFLSDO� GH� .LQRLV�� SHX� GH� SHUVRQQHV� HQSURYHQDQFH�GH�O¶(VW�DUULYDQW�j�TXLWWHU�OHV�]RQHV�GH�FRQIOLWV��(OOHV�IRQW�UpIpUHQFH ��� j� XQ� PLOLWDQWLVPH� GDQV� XQ� SDUWL� G¶RSSRVLWLRQ� WUDGLWLRQQHOOH� �3$/8 HW� 8'36 TXL� QHSDUWLFLSHQW�SDV�DX�JRXYHUQHPHQW�FRQWUDLUHPHQW�DX[�)2186 HW�DX�053����j�XQ�HQJDJHPHQW�DX�VHLQ�GH�OD�VRFLpWp�FLYLOH�RX�G¶21*���j�GHV�OLHQV�IDPLOLDX[�DYHF�GHV�SHUVRQQHV�WRPEpHV�HQ�GLVJUkFH�(OOHV�pPDQHQW�pJDOHPHQW ��� G¶pOpPHQWV� GH� OD� SROLFH�� GH� O¶DUPpH� RX� GH� OD� IRQFWLRQ� SXEOLTXH� VXVSHFWpV� G¶RSLQLRQVKRVWLOHV�DX[�DXWRULWpV���GH�SHUVRQQHV�G¶RULJLQH�UZDQGDLVH�RX�GH�O¶(VW�GH�OD�5pSXEOLTXH�'pPRFUDWLTXH�GX�&RQJR���GH�PHPEUHV�GX�%XQGX�GLD�.RQJR� �%'.��� RUJDQLVDWLRQ�SROLWLFR�UHOLJLHXVH� UpSULPpH� HQMXLOOHW������GDQV�OH�%DV�&RQJR��GHPDQGH�WUqV��QRPEUHXVH�PDLV�LQIRQGpH����GH�PHPEUHV�GH�O¶(JOLVH�$UPpH�GH�9LFWRLUH�GRQW�OHV�ORFDX[�RQW�pWp�VDFFDJpV�HQ�MXLQ������GHPDQGH�WUqV�IRUWH�PDLV�LQIRQGpH��/HV� SHUVRQQHV� HQ� SURYHQDQFH� GH� O¶(VW� VRQW� HQFRUH�PRLQV� QRPEUHXVHV� TX¶HQ� ������ 2QFRQVWDWH�O¶DSSDULWLRQ�G¶XQH�GHPDQGH�HQ�SURYHQDQFH�GH�O¶,WXUL��&HWWH�GHPDQGH�HVW�GDQV�VD�JUDQGHPDMRULWp� PDQLIHVWHPHQW� LQIRQGpH� GDQV� VD� JUDQGH� PDMRULWp �� LO V¶DJLW� GH� SHUVRQQHV� HQ� IDLWRULJLQDLUHV�GH�.LQVKDVD�LQYRTXDQW�XQH�DSSDUWHQDQFH�HWKQLTXH�+HPD�RX�/HQGX�/D�GHPDQGH�PDXULWDQLHQQH �� �����HVW�HQ�EDLVVH�GH��� ��SDU�UDSSRUW�j�������(OOH�pPDQHHVVHQWLHOOHPHQW�GH�QpJUR�PDXULWDQLHQV��YLFWLPHV�GH�GpSRUWDWLRQ�HQ�������GH�VSROLDWLRQV�GH�OHXUVELHQV�DX�SURILW�GHV�0DXUHV��GH�FRQIOLWV�LQWHU�FRPPXQDXWDLUHV��GH�SUDWLTXHV�HVFODYDJLVWHV�/HV�GHPDQGHV�GH�UHVVRUWLVVDQWV�GH�OD�5pSXEOLTXH�GX�&RQJR GLPLQXHQW��GH��� ����� �����,O�V¶DJLW QRWDPPHQW����GH�SHUVRQQHV�GpSODFpHV�SHQGDQW� OHV�FRQIOLWV�GH����������������HW�TXL�SRXU� � FHUWDLQHVRQW�UpVLGp�GDQV�GHV�SD\V�WLHUV�DYDQW�GH�UHMRLQGUH�OD�)UDQFH���GH�PLOLFLHQV��SROLFLHUV��PLOLWDLUHV�TXL�RQW�GpVHUWp���GH�PLOLFLHQV�© QLQMDV ª�TXL�DIILUPHQW�DYRLU�pWp�SHUVpFXWpV���GH�IHPPHV�D\DQW�VXEL�GHV�VpYLFHV�GH�OD�SDUW�GHV�PLOLFLHQV��� GH�PLOLWDQWV�GH�SDUWLV� G¶RSSRVLWLRQ�� GX�0&'', HQ�JUDQGH�PDMRULWp� GRQW� OHV� UpFLWV� VRQWVRXYHQW�VWpUpRW\SpV�/D�GHPDQGH�KDwWLHQQH��GpMj�HQ�UHFXO�HQ�������EDLVVH�HQFRUH�GH��� �� ���������8QH�SDUWLHGH�FH�IOX[�SURYLHQW�WRXMRXUV�G¶+DwWLHQV�UpVLGDQW�HQ�*X\DQH�HW�GRQW�OHV�GHPDQGHV�VRQW�WUDQVPLVHVHQ�SURFpGXUH�SULRULWDLUH�/HV�GHPDQGHV�pPDQHQW G¶pWXGLDQWV��GH�MRXUQDOLVWHV��UDGLR���GH�SROLFLHUV�HW�GH�PLOLWDQWV�GHEDVH�GH�SDUWLV�SROLWLTXHV�RX�G¶DVVRFLDWLRQV�GH�GpYHORSSHPHQW�ORFDO�/D�GHPDQGH�LYRLULHQQH D�SOXV�TXH�GRXEOp������� ���HW���DYHF�� ����GHPDQGHV���VH�SODFHDX��qPH UDQJ��$SUqV�OD�FULVH�GX����VHSWHPEUH�������OD�KDXVVH�GX�IOX[�FRQVWDWpH�HQ�QRYHPEUH�HWGpFHPEUH������V¶HVW�GRQF�ODUJHPHQW�FRQILUPpH�



3DJH���

/HV�GHPDQGHV�FRQFHUQHQW�HQ�JUDQGH�PDMRULWp�GHV�,YRLULHQV�UpVLGDQW�GDQV�OD�]RQH�6XG�VRXVFRQWU{OH� GHV� DXWRULWpV�� ,OV� LQYRTXHQW� GHV� SHUVpFXWLRQV� HWKQLTXHV� �GLRXODV�� VpQRXIRV�� PDOLQNpV�PRVVLV�FRQVLGpUpV�FRPPH�pWUDQJHUV��RX�SROLWLTXHV�
����/D�GLYLVLRQ�(XUDIULTXH �
3RXU� VD� GHX[LqPH� HW� GHUQLqUH� DQQpH� G¶H[LVWHQFH�� OD� GLYLVLRQ� (XUDIULTXH� D� SRXUVXLYL� VDPLVVLRQ�VSpFLILTXH�GH�© GpVWRFNDJH ª�GHV�GRVVLHUV�HQ�LQVWDQFH�GH�SOXV�GH�TXDWUH�PRLV ��OD�PDMHXUHSDUWLH�pWDQW�FHWWH�IRLV�FRQVWLWXpH�GH�GRVVLHUV�GH�PRLQV�G¶XQ�DQ�&RPPH�OHV�DXWUHV�GLYLVLRQV�JpRJUDSKLTXHV�� OD�GLYLVLRQ�(XUDIULTXH�D�pWp� UHQIRUFpH�DX��HUPDUV�������GDWH�j�SDUWLU�GH�ODTXHOOH�HOOH�D�FRPSWp�WURLV�VHFWLRQV�/HV� QDWLRQDOLWpV� RQW� DXVVL� pYROXp� YHUV� XQH� SOXV� JUDQGH� GLYHUVLWp� FRQWLQHQWDOH�� 'HVPRGLILFDWLRQV�GDQV�OD�OLVWH�GHV�SD\V�G¶RULJLQH�WUDLWpV��V¶DJLVVDQW�QRWDPPHQW�GH�O¶$IULTXH��(OOH�DHX�j�FRQQDvWUH�GHV�GHPDQGHV�QRXYHOOHV�pPDQDQW�GH�SHUVRQQHV�RULJLQDLUHV�G¶(WKLRSLH��GH�6RPDOLH�G¶(U\WKUpH�� GX�6RXGDQ�� GH�'MLERXWL�� GH�0DGDJDVFDU�� GHV�&RPRUHV�� GX�6pQpJDO�� GX� /LEHULD�� GH&HQWUDIULTXH���GX�7RJR��GH�*XLQpH�%LVVDX��GX�7FKDG�HW�GX�6RXGDQ�(OOH�D�SRXUVXLYL�j� WLWUH�PDMHXU� OH� WUDLWHPHQW�GH� OD�GHPDQGH�DIULFDLQH� HQ�SURYHQDQFH�GHVGHX[�&RQJR��GX�1LJHULD��GH�6LHUUD�/pRQH��GH�*XLQpH�&RQDNU\��GX�&DPHURXQ��GH�&{WH�G¶,YRLUH�HWGH�O¶$QJROD�6XU� VRQ�YROHW� HXURSpHQ�� OD� GLYLVLRQ� D�SRXUVXLYL� VRQ� DFWLYLWp� QRWDPPHQW� VXU� OHV� SD\V� GHO¶H[�8566��O¶H[�<RXJRVODYLH�HW�OD�7XUTXLH�����0LVH�HQ�SODFH�G¶XQLWpV�GH�© GpVWRFNDJH ª�GDQV�OHV�GLYLVLRQV �
/¶2)35$ D��HQ�������SRXUVXLYL�O¶DFFpOpUDWLRQ�GX�WUDLWHPHQW�GHV�GRVVLHUV�JUkFH�DX�UHQIRUWGHV����DJHQWV�UHFUXWpV�DX��HU MDQYLHU������HW�j�GHV�HIIRUWV�GH�SURGXFWLYLWp����QRXYHDX[�DJHQWV�RQW�pWp�UpSDUWLV�GDQV�OHV�VHFWLRQV�H[LVWDQWHV�SRXU�SHUPHWWUH�j�FHOOHV�FL� G¶DWWHLQGUH�� FKDFXQH�� XQ� HIIHFWLI� GH� �� RIILFLHUV� GH� SURWHFWLRQ�� j� O¶H[FHSWLRQ� G¶(XUDIULTXH�GLYLVLRQ�FRPSRVpH�GH���VHFWLRQV�GH�����&HV�DJHQWV�RQW�HX�YRFDWLRQ�j�FRQWULEXHU�j� OD�UpVRUSWLRQGHV� GRVVLHUV� HQ� DWWHQWH�� /HV� DXWUHV� DJHQWV� RQW� pWp� UpSDUWLV� GDQV� GHV� © XQLWpV ª� GLUHFWHPHQWUDWWDFKpHV� DX[� GLYLVLRQV� H[LVWDQWHV�� FKDTXH� © XQLWp ª� FRPSUHQDQW� �� DJHQWV� LQVWUXFWHXUV�� pWDQWHQFDGUpH�SDU�XQ�RIILFLHU�GH�SURWHFWLRQ�H[SpULPHQWp�$VLH �/HV� WURLV� © XQLWpV ª� VSpFLDOHPHQW� FRQVWLWXpHV� GDQV� FHWWH� GLYLVLRQ� ���� RIILFLHUV� GHSURWHFWLRQ�� RQW� SURFpGp� j� O¶LQVWUXFWLRQ� GH� �� ���� GHPDQGHV� G¶DVLOH� DIULFDLQHV� UpSDUWLHV� VXU� �QDWLRQDOLWpV ��5pSXEOLTXH�'pPRFUDWLTXH�GX�&RQJR��5pSXEOLTXH�GX�&RQJR�HW�0DXULWDQLH�



3DJH���

,O� V¶DJLVVDLW� VRXYHQW� GH� GRVVLHUV� FRPSOH[HV� D\DQW�� j� FH� WLWUH�� IDLW� O¶REMHW� G¶XQ� VWRFNDJH�3RXU� FHWWH� UDLVRQ�� OHV� GHPDQGHXUV� RQW� pWp� TXDVL� V\VWpPDWLTXHPHQW� FRQYRTXpV� ��� GH� �� ���� /HWDX[�GH�SUpVHQWDWLRQ�HQ�HQWUHWLHQ�D�pWp�WUqV�pOHYp�/HV�RIILFLHUV�GH�SURWHFWLRQ�� WRXV�QRXYHDX[��VH�VRQW� IRUWHPHQW� LQYHVWLV�GDQV� OH� WUDLWHPHQWGH� FHWWH� GHPDQGH�� VRXYHQW� GLIILFLOH� HQ� UDLVRQ� GH� OD� FRPSOH[LWp� GHV� GLYHUVHV� SUREOpPDWLTXHVVRXOHYpHV ��VLWXDWLRQ�GDQV�O¶HVW�GH�OD�5'&��GRVVLHUV�UHODWLIV�j�OD�FKDVVH�DX[�5ZDQGDLV�j�.LQVKDVD�PLOLFHV�j�%UD]]DYLOOH��HWF«(XURSH���%DVVLQ�0pGLWHUUDQpHQ �/HV�GHX[�© XQLWpV ª�FRQVWLWXpHV�����RIILFLHUV�GH�SURWHFWLRQ��VH�VRQW�VSpFLDOLVpHV�O¶XQH�GDQVOHV�GHPDQGHV�WXUTXHV�HW�FDXFDVLHQQHV�HW�O¶DXWUH�GDQV�OHV�GHPDQGHV�WXUTXHV�HW�DOJpULHQQHV�$IULTXH ��$PpULTXHV �/¶XQLWp�PLVH�HQ�SODFH�j�OD�GLYLVLRQ�$IULTXH�D�SULV�HQ�FKDUJH�OHV�GHPDQGHV�G¶DVLOH�OHV�SOXVDQFLHQQHV�GpSRVpHV�SDU�OHV�UHVVRUWLVVDQWV�GH�OD�5pSXEOLTXH�'pPRFUDWLTXH�GX�&RQJR�HW�FHX[�GH�OD0DXULWDQLH��(OOH� D� SULV�� HQWUH� OH� �HU PDUV� HW� OH� ��� GpFHPEUH�� ����� GpFLVLRQV�� GRQW� ���� SRXU� OD5'&�HW������SRXU�OD�0DXULWDQLH��/HV�GHPDQGHV�FRQJRODLVHV�RQW�IDLW�O¶REMHW�G¶HQWUHWLHQV�j�KDXWHXUGH�������OHV�GHPDQGHV�PDXULWDQLHQQHV�j�KDXWHXU�GH������(XUDIULTXH �
/HV� GHX[� XQLWpV� FUppHV� DX[� F{WpV� GHV� WURLV� VHFWLRQV� H[LVWDQWHV� RQW� FRQVDFUp� ���� GH� OHXUIRUFH�GH�WUDYDLO�DX�WUDLWHPHQW�GH�OD�GHPDQGH�DIULFDLQH��/H�WLHUV�UHVWDQW�D�pWp�FRQVDFUp�j�OD�7XUTXLHHW�DX�&DXFDVH�

���/HV�YLVLR�HQWUHWLHQV�
/D�SUDWLTXH�GHV�YLVLR� HQWUHWLHQV� ODQFpH� HQ������� j� OD� GLYLVLRQ�$IULTXH� �$PpULTXHV� V¶HVWSRXUVXLYLH�� HW� D� pWp� pWHQGXH� HQ� ����� j� OD� GLYLVLRQ� (XUDIULTXH�� (OOH� D� DLQVL� pWp� XWLOLVpH� SRXUDXGLWLRQQHU� GHV� GHPDQGHXUV� G¶DVLOH� FRPRULHQV�� PDOJDFKHV�� EXUXQGDLV�� UZDQGDLV� HW� FRQJRODLVGRPLFLOLpV� j�0D\RWWH�� /D� FRQGXLWH� GH� FHV� YLVLR� HQWUHWLHQV� D� pWp� HIIHFWXpH� SDU� GHV� RIILFLHUV� GHSURWHFWLRQ�GHV�GHX[�GLYLVLRQV�SUpFLWpHV�

���/HV�GpFLVLRQV�GH�O¶2)35$�
/H�QRPEUH�GH�GpFLVLRQV�SULVHV�SDU�O¶2IILFH�D�pWp�GH������� HQ��������� ����UHMHWV �������DGPLVVLRQV�DX�VWDWXW ������UDGLDWLRQV��FRQWUH��������HQ�������VRLW�XQH�PR\HQQH�GH�� ���GpFLVLRQV�SDU�PRLV��FRQWUH������ HQ�������/D�SURJUHVVLRQ�GX�QRPEUH�GHV�GRVVLHUV�WUDLWpV�D�DLQVLpWp�GH������� ��SDU�UDSSRUW�j�O¶DQQpH������6¶DMRXWHQW�j�FHV�GpFLVLRQV�������GpFLVLRQV�FRQFHUQDQW�GHV�PLQHXUV�DFFRPSDJQDQWV�$X�WRWDO�OHV�GpFLVLRQV�VH�VRQW�pOHYpHV�HQ������j��� ������� ������� �����



3DJH���

U /HV�DGPLVVLRQV �(Q�������O¶2IILFH�D�DGPLV�DX�VWDWXW�� ����GHPDQGHXUV�VRLW�XQ�WDX[�G¶DGPLVVLRQ�JOREDO2)35$� �� &55 GH� ���� ���/H� WDX[� G¶DFFRUG� HQ� SUHPLqUH� LQVWDQFH� SDU� O¶2)35$ V¶pWDEOLW� j��� ��DYHF�� ����GpFLVLRQV ����� ���HQ�������/HV�WDX[�G¶DGPLVVLRQ�OHV�SOXV�pOHYpV�RQW�FRQFHUQp�HQ����� �
�(5(6�'(0$1'(6 7$8;�$&&25'�2)35$ 7$8;�*/2%$/'¶$'0,66,215ZDQGD ��� ����� �����(WKLRSLH �� ����� �����%RVQLH�+HU]pJRYLQH ��� ����� �����7XQLVLH �� ����� �����5XVVLH ����� ����� �����%XUXQGL �� ����� �����7FKDG ��� ����� �����

/HV�WDX[�G¶DGPLVVLRQ�OHV�SOXV�IDLEOHV�RQW�FRQFHUQp���QDWLRQDOLWpV �
�(5(6�'(0$1'(6 7$8;�$&&25'�2)35$ 7$8;�*/2%$/'¶$'0,66,21&KLQH ����� ���� ����,QGH ��� ���� ����1LJHULD ����� ���� ����0ROGDYLH ����� ���� ����0DOL ����� ���� ����



3DJH���

7RWDO�DGPLVVLRQV������DX�VWDWXW�GH�UpIXLJp�VHORQ�OHV�SULQFLSDX[�SD\V�GH�SURYHQDQFH
5'&�H[�=DwUH���

5XVVLH���
7XUTXLH��

6UL�/DQND��6HUELH�	�0RQW���

DXWUHV���
0DXULWDQLH��

U 6WRFNV��GpODLV�GH�WUDLWHPHQW�HW�HQWUHWLHQV
/¶2IILFH� D� SRXUVXLYL� HQ� ����� O¶REMHFWLI� SULRULWDLUH� GH� UpGXLUH� VHV� GpODLV� GH� WUDLWHPHQW�REMHFWLI�DOODQW�GH�SDLU�DYHF�O¶DSXUHPHQW�GHV�© VWRFNV ª�GH�GRVVLHUV�OHV�SOXV�DQFLHQV��,O�O¶D�IDLW�DYHFXQ�FHUWDLQ�VXFFqV�$� OD� ILQ� GH� O¶DQQpH� ������ OH� © VWRFN ª� GHV� GRVVLHUV� GH� SOXV� G¶XQ� DQ� QRQ� WUDLWpV� pWDLW� GH� ����FRQWUH�� ����ILQ�������&HOXL�GHV�GRVVLHUV�QRQ�WUDLWpV�GDQV�OH�GpODL�GH���PRLV pWDLW�G¶HQYLURQ� ��� FRQWUH��� ����ILQ������HW�OH�QRPEUH�JOREDO�GHV�GRVVLHUV�HQ�DWWHQWH�GH�GpFLVLRQ��WRXWHV�GDWHVGH�GpS{W�FRQIRQGXHV��pWDLW�GH��� ��� ��� ����ILQ�������/¶2)35$ DYHF��� ����GpFLVLRQV�G¶DFFRUG��UHMHW�HW� UDGLDWLRQ�SURQRQFpHV�HQ�������D�GRQFpWp�HQ�PHVXUH�GH�WUDLWHU�RXWUH�O¶pTXLYDOHQW�GH�OD�GHPDQGH�GH�O¶DQQpH���� ����GRVVLHUV���PDLV�DXVVLGH�UpVRUEHU�TXHOTXHV��� ����j��� ����GRVVLHUV�GH�© VWRFN ª�



3DJH���

(Q�ILQ�G¶DQQpH��VXU�OD�EDVH�GH�� ����GpFLVLRQV�PHQVXHOOHV��PR\HQQH�GH�O¶DQQpH���OH�GpODLWKpRULTXH�GH�WUDLWHPHQW GH�O¶2IILFH�pWDLW�G¶HQYLURQ���PRLV���� ������� �����(QILQ�� OH� WDX[�G¶HQWUHWLHQ� D� FRQWLQXp� j� SURJUHVVHU �� LO pWDLW� GH� �� �� HQ� ���� FRQWUH���� ��HQ������HW����� ��HQ�������SRXU�XQ�WDX[�GH�FRQYRFDWLRQ�pJDOHPHQW�HQ�SURJUHVVLRQ ����� ��HQ������FRQWUH����� ��HQ�������3UqV�GH��� ����FRQYRFDWLRQV�RQW�pWp�ODQFpHV�HQ������HW�� ����SHUVRQQHV�RQW�pWp�HQWHQGXHV�HQ�HQWUHWLHQ�

,,� /$�3527(&7,21
�� /HV�VWDWXWDLUHV

$X� ��� GpFHPEUH� ������ OH� QRPEUH� GH� SHUVRQQHV� SODFpHV� VRXV� OD� SURWHFWLRQ� MXULGLTXH� HWDGPLQLVWUDWLYH�GH�O¶2)35$��pWDLW�HVWLPp�j���� �����GRQW�����DSDWULGHV��KRUV�PLQHXUV�&H�FKLIIUH�HVW�j�SHX�SUqV�VWDEOH�GHSXLV�O¶DQQpH������/HV� GLIIpUHQWV� FRQWLQHQWV� G¶RULJLQH� VRQW� WRXMRXUV� UHSUpVHQWpV� GH� IDoRQ� GpVpTXLOLEUpH�� (Q�����OD�SDUW�GH�OD�SRSXODWLRQ�DVLDWLTXH������ ��FRQWUH��� ��HQ�������D�FRQWLQXp�j�GLPLQXHU��/HV(XURSpHQV��TXL�FRQVWLWXHQW�XQ�WLHUV�GHV�GHPDQGHXUV��QH�UHSUpVHQWHQW�SOXV�TXH��� ��GHV�UpIXJLpV�4XDQW� DX[�$IULFDLQV�� LOV� RQW� YX� OHXU� SDUW� FRQWLQXHU� G¶DXJPHQWHU� HQ� ������ SDVVDQW� GH� �� �� HQ�����j��� ��HQ�������DORUV�TX¶LOV�Q¶pWDLHQW�TXH��� ��HQ������



3DJH���

�� /HV�DFWLYLWpV�GH�SURWHFWLRQ
/¶XQH� GHV� PLVVLRQV� SULQFLSDOHV� GH� O¶2)35$ HVW� G¶DVVXUHU� OD� SURWHFWLRQ� MXULGLTXH� HWDGPLQLVWUDWLYH�GHV�pWUDQJHUV�UHFRQQXV�FRPPH�UpIXJLpV��HQ�SUHPLqUH�LQVWDQFH�SDU�O¶2IILFH��RX�HQDSSHO�SDU�OD�&RPPLVVLRQ�GHV�UHFRXUV�GHV�UpIXJLpV��RX�DSDWULGHV/D�IRQFWLRQ�GH�SURWHFWLRQ�HVW�GpILQLH��QRWDPPHQW��SDU�ORL�GX����MXLOOHW������SRUWDQW�FUpDWLRQGH� O¶2)35$ HW� SDU� VRQ� GpFUHW� G¶DSSOLFDWLRQ�� &HV� GHX[� WH[WHV� GpILQLVVHQW� OHV� FRPSpWHQFHV� GHO¶(WDEOLVVHPHQW�� FKDUJp� G¶DVVXUHU� OD� SURWHFWLRQ� j� IRLV� MXULGLTXH� HW� DGPLQLVWUDWLYH� GHV� UpIXJLpV�PLVVLRQ� TXL� VH� WUDGXLW�� HQ� SUHPLHU� OLHX�� SDU� OD� GpOLYUDQFH� GHV� GRFXPHQWV� TXH� OHV� LQWpUHVVpV� QHSHXYHQW� SOXV� REWHQLU� GHV� DXWRULWpV� GX� SD\V� DXWHXU� GHV� SHUVpFXWLRQV� GRQW� LOV� RQW� pWp� YLFWLPHV�QRWDPPHQW�GHV�GRFXPHQWV�G¶pWDW� FLYLO��/¶2)35$ HVW�DSSHOp�j�FHUWLILHU� OD�VLWXDWLRQ�GH� IDPLOOH�HWO¶pWDW�FLYLO�GHV�UpIXJLpV�WHOV�TX¶LOV�UpVXOWHQW�GHV�DFWHV�SDVVpV�RX�GHV�IDLWV�D\DQW�HX�OLHX�GDQV�OHXUSD\V�G¶RULJLQH��&HWWH�GHUQLqUH�FRPSpWHQFH�D�XQ�FDUDFWqUH�H[FOXVLI�/¶2IILFH��TXL�VH�VXEVWLWXH�j�GHV�DXWRULWpV�GpIDLOODQWHV��SHXW�DLQVL�rWUH�FRQVLGpUp�FRPPH�OD© PDLULH ª�RX��HQFRUH�GDYDQWDJH��FRPPH�OH�© FRQVXODW ª�GHV�UpIXJLpV�HW�DSDWULGHV�(Q� ������ DYHF� OH� UHQIRUW� HQ� SHUVRQQHO� GHV� GLYLVLRQV� JpRJUDSKLTXHV�� � ���� SHUVRQQHVQRXYHOOHV�RQW�pWp�SODFpHV�VRXV�OD�SURWHFWLRQ�MXULGLTXH�HW�DGPLQLVWUDWLYH�GH�O¶2)35$��FRQWUH�� ���HQ������3DU� DLOOHXUV�� OD�'LYLVLRQ� GH� OD� 3URWHFWLRQ� D� pWDEOL� RX� GpOLYUp� TXHOTXH� ��� ���� GRFXPHQWVG¶pWDW�FLYLO��FRQWUH���� ����HQ�������&HWWH�FURLVVDQFH�V¶H[SOLTXH�HQ�SDUWLH�SDU�XQH�DXJPHQWDWLRQJpQpUDOH� GH� O¶DFWLYLWp� GH� O¶(WDEOLVVHPHQW� HW� SDU� O¶LQWpJUDWLRQ�� GDQV� FH� FKLIIUH�� GHV� GRFXPHQWVGpOLYUpV�j�O¶DFFXHLO�GHV�UpIXJLpV�j�FRPSWHU�GH�OD�GHX[LqPH�TXLQ]DLQH�GH�VHSWHPEUH�������(OOH�HVWPDUJLQDOHPHQW� FRQWUHFDUUpH� SDU� OHV�PHVXUHV� SULVHV� HQ�PDWLqUH� GH� VLPSOLILFDWLRQ� GHV� IRUPDOLWpVDGPLQLVWUDWLYHV�/HV� FHUWLILFDWV� G¶pWDW� FLYLO� GHV� SHUVRQQHV� QRXYHOOHPHQW� DGPLVHV� DX� VWDWXW� GH� UpIXJLp� VRQWLQIRUPDWLVpV��HQ�JpQpUDO�� ORUV�GH�O¶LQVWUXFWLRQ�TXL�SUpFqGH�OD�GpOLYUDQFH�GX�SUHPLHU�FHUWLILFDW�GH

� /D�/RL�Q������������GX� ��� GpFHPEUH� ������ HQWUpH� HQ� YLJXHXU� OH� �HU MDQYLHU� ������ Q¶D�SDV�PRGLILp� FHWWH� IRQFWLRQ��PDLV� O¶DpWHQGXH�DX[�SHUVRQQHV�EpQpILFLDLUHV�GH�OD�SURWHFWLRQ�VXEVLGLDLUH��/HV�IRQFWLRQV�GpYROXHV�j�O¶2IILFH�VRQW�pQXPpUpHV�j�O¶DUWLFOH���GX�GpFUHW�G¶DSSOLFDWLRQ�

3ULQFLSDX[�SD\V�G
RULJLQH�GHV�Up IXJLpV�VWDWXWDLUHV�DX����GpFHPEUH �����
&DPE��/DR��9Q���

6UL�/DQND���7XUTXLH��
5'&��

DXWUHV���

0DXULWDQLH��6HUELH�	�0RQW���



3DJH���

UpIXJLp�RX�DSDWULGH��&HWWH� LQVWUXFWLRQ�D�SRXU�EXW�GH�IL[HU� O¶pWDW�FLYLO�HW� OD�FRPSRVLWLRQ�IDPLOLDOHGHV�SHUVRQQHV�SODFpHV�VRXV�OD�SURWHFWLRQ�GH�O¶(WDEOLVVHPHQW�$X� ��� GpFHPEUH� ������ OH� ILFKLHU� LQIRUPDWLVp� FRPSWDLW� ���� ���� FHUWLILFDWV� G¶pWDW� FLYLO�QDLVVDQFH�� PDULDJH�� GpFqV��� &H� IRUW� WDX[� G¶LQIRUPDWLVDWLRQ�� TXL� FRQFHUQH� j� SUpVHQW� OD� TXDVLWRWDOLWp� GHV� GRVVLHUV� © DFWLIV ª� SHUPHW� OD� GpOLYUDQFH� LPPpGLDWH� GH� FRSLHV� GH� FHV� FHUWLILFDWV�� \FRPSULV� ORUVTXH� OH� UpIXJLp�RX� O¶DSDWULGH� VH�SUpVHQWH� j� O¶DFFXHLO� GH� O¶2IILFH�� �/D�'LYLVLRQ�GH� OD3URWHFWLRQ�D�GpOLYUp�TXHOTXH���������FRSLHV�DX�FRXUV�GH�O¶DQQpH������/HV� PHVXUHV� HQ� SUpSDUDWLRQ� j� OD� VXLWH� GH� OD� UpIRUPH� GX� GURLW� G¶DVLOH�� QRWDPPHQW� ODVXSSUHVVLRQ�GH�OD�FDUWH�GH�UpIXJLp��GHYUDLHQW�IDFLOLWHU�OHV�WkFKHV�GH�OD�'LYLVLRQ�GH�OD�3URWHFWLRQ�HWVLPSOLILHU�OHV�GpPDUFKHV�GHV�SHUVRQQHV�SODFpHV�VRXV�OD�SURWHFWLRQ�GH�O¶(WDEOLVVHPHQW�(QILQ��GHSXLV�O
LQVWDOODWLRQ�GH�O¶2)35$��HQ�VHSWHPEUH�������GDQV�OHV�QRXYHDX[�ORFDX[�GH�ODUXH�&DUQRW��OHV�SHUVRQQHV�SODFpHV�VRXV�OD�SURWHFWLRQ�GH�O
(WDEOLVVHPHQW�VRQW�UHoXHV�GDQV�XQH�VDOOHG
DFFXHLO� VSpFLDOHPHQW� FRQoXH� j� OHXU� LQWHQWLRQ� HW� JpUpH� GLUHFWHPHQW� SDU� OD� 'LYLVLRQ� GH� OD3URWHFWLRQ��$X�FRXUV�GX�GHUQLHU� WULPHVWUH�GH� O
DQQpH�� TXHOTXH� ���� SHUVRQQHV� RQW� pWp� UHoXHV� HQPR\HQQH�FKDTXH�MRXU��3OXV�GH�����GRFXPHQWV�OHXU�RQW�pWp�GpOLYUpV�TXRWLGLHQQHPHQW�� �8Q�HIIRUWSDUWLFXOLHU�D�pWp�IDLW�WDQW�GDQV�OD�GLVSRVLWLRQ�GHV�ORFDX[�TXH�GDQV�OH�FKRL[�GHV�DJHQWV�G
DFFXHLO�DILQGH�OHV�RULHQWHU�GDQV�OHXUV�GpPDUFKHV�DXSUqV�GHV�DGPLQLVWUDWLRQV�IUDQoDLVHV�HW�OHV�FRQVHLOOHU�HQ�FDVGH�GLIILFXOWp�

,,,���$&7,9,7(�-85,',48(�(7�,17(51$7,21$/(
���/H�FRQWHQWLHX['H�PDQLqUH�JpQpUDOH��OH�IOX[�GHV�GRVVLHUV VXLYLV�GHYDQW�OD�&RPPLVVLRQ�GHV�UHFRXUV�UHVWHLPSRUWDQW ���� ���� WUDQVPLVVLRQV�HQ������� VRLW�XQH� OpJqUH�KDXVVH� ����� ��� SDU� UDSSRUW� j������IUHLQpH�HQ�ILQ�G¶H[HUFLFH�SDU�XQ�IOpFKLVVHPHQW�QHW�GX�QRPEUH�GH�UHFRXUV�HQUHJLVWUpV���'DQV�FH�FRQWH[WH��OHV�REVHUYDWLRQV�pFULWHV�SURGXLWHV�SDU�OD�VHFWLRQ�GX�FRQWHQWLHX[�RQWDXJPHQWp�GH�PDQLqUH�VLJQLILFDWLYH� ����� ����/¶HIIRUW�D�FRQWLQXp�j�SRUWHU�SULQFLSDOHPHQW� VXU� ODSUREOpPDWLTXH�H[FOXVLRQ��TXL�D�UHSUpVHQWp��SRXU�OD�SUHPLqUH�IRLV��HQYLURQ�OD�PRLWLp�GHV�PpPRLUHV�&H� WUDYDLO� GRQQH� OLHX� j� O¶pODERUDWLRQ� GH� V\QWKqVHV� HW�RX� UHFKHUFKHV� GRFXPHQWDLUHV� GHVWLQpHV� jFHUQHU�OH�U{OH�GHV�VHUYLFHV�UpSUHVVLIV�HQ�FDXVH�/D� SUpVHQWDWLRQ�� HQ� SULQFLSH� pJDOHPHQW� V\VWpPDWLTXH�� G¶XQ� PpPRLUH� GDQV� OHV� FDV� GHFHVVDWLRQ RX� GH� UHWUDLW�� WRXW� HQ� GHPHXUDQW� UHODWLYHPHQW� VWDEOH� HQ� QRPEUH�� HVW� DLQVL� GHYHQXHODUJHPHQW�VHFRQGDLUH�HQ�SURSRUWLRQ��UDPHQpH�j�PRLQV�G¶XQ�TXDUW�GHV�SURGXFWLRQV�pFULWHV��3DUDOOqOHPHQW��XQ�ELHQ�SOXV�JUDQG�QRPEUH�G¶DIIDLUHV�D�IDLW� O¶REMHW�FHWWH�DQQpH�G¶XQ�VXLYLDWWHQWLI�GDQV�OH�VHXO�UHJLVWUH�GH�O¶DSSUpFLDWLRQ�GHV�IDLWV�/HV�SRVLWLRQV�WHQXHV�SDU�O¶2IILFH�RQW�GDQV�OD�SOXSDUW�GHV�FDV�pWp�VXLYLHV�SDU�OD�MXULGLFWLRQ�QRWDPPHQW� VRXV� O¶DQJOH� GHV� H[FOXVLRQV�� 4XHOTXHV� DQQXODWLRQV� SDUWLFXOLqUHV� VRQW� QpDQPRLQVLQWHUYHQXHV�FRQFHUQDQW�O¶DSSOLFDWLRQ�GH�OD�FODXVH��)$�GH�OD�FRQYHQWLRQ�GH�*HQqYH�j�GHV�GRVVLHUVUZDQGDLV��VLJQH�G¶XQH�DSSUpFLDWLRQ�TXHOTXH�SHX�GLYHUJHQWH�HQ�OD�PDWLqUH�HW�REMHW�GH�SRXUYRLV�HQFDVVDWLRQ���/HV� LQWHUYHQWLRQV�RUDOHV�RQW� HQFRUH� WUqV� VHQVLEOHPHQW�SURJUHVVp�� FRQFHQWUpHV� VXU� GHVDIIDLUHV�D\DQW�GRQQp�OLHX�j�HQWUHWLHQ�HW�SRXU� OHVTXHOOHV�XQH�FROODERUDWLRQ�D�SX�rWUH� LQVWDXUpH�HQDPRQW� GH� OD� SULVH� GH� GpFLVLRQ� DYHF� OD� GLYLVLRQ� JpRJUDSKLTXH� FRQFHUQpH�� &HWWH� DFWLYLWp� D� DLQVL



3DJH���

DXJPHQWp� GH� ���� �� HQ� FRPSDUDLVRQ� GH� O¶DQQpH� SUpFpGHQWH� HW� D� FRQFHUQp� HVVHQWLHOOHPHQW� ODGLYLVLRQ�$VLH�VXU�OH�WHUUDLQ�GH�O¶pWDEOLVVHPHQW�GHV�IDLWV���6XU� OHV�GHPDQGHV�GH VXSSOpPHQWV�G¶LQVWUXFWLRQ�� OH� UHFXO�FRQVWDWp� O¶DQQpH�SUpFpGHQWHV¶HVW�WURXYp�FRQILUPp��SRXU�OHV�PrPHV�UDLVRQV��� 6HSW� QRXYHDX[� SRXUYRLV� HQ� FDVVDWLRQ RQW� pWp� LQWURGXLWV� FRQWUH� XQH� GpFLVLRQG¶DQQXODWLRQ� GH� OD� &RPPLVVLRQ� GDQV� TXHOTXHV� FDV� © HPEOpPDWLTXHV ª� �H[FOXVLRQ�� QDWLRQDOLWp�PLVH�HQ�RHXYUH�GX�SULQFLSH�GX�FRQWUDGLFWRLUH��/¶HQVHPEOH�GHV�REVHUYDWLRQV�pFULWHV�RX�RUDOHV�DXUD�HQ�GpILQLWLYH�FRQFHUQp ����GRVVLHUV����� IDLVDQW� SDU� DLOOHXUV� O¶REMHW� G¶XQ� H[DPHQ� QRQ� FRQFOX� SDU� GHV� REVHUYDWLRQV� WUDQVPLVHV� j� ODMXULGLFWLRQ��
���/HV�SURFpGXUHV�LQWHUQHV��/D�TXDQWLWp�GH�GRVVLHUV� WUDLWpV j� WLWUH�GH�FRQVXOWDWLRQ�DLGH�j� OD�SULVH�GH�GpFLVLRQ DpJDOHPHQW� DXJPHQWp� ��� �� ��� DYHF� XQH� QHWWH� SURJUHVVLRQ� HQ� ILQ� G¶DQQpH��� &HWWH� DFWLYLWp� V¶HVWUDSSRUWpH� HQ� ����� j� XQ� QRPEUH� ELHQ� PRLQGUH� GH� FHVVDWLRQV�UHWUDLWV� �XQ� TXDUW�� DYHF� XQ� GpODLPR\HQ�GH�WUDLWHPHQW�UDPHQp�j����MRXUV�OH�GHUQLHU�VHPHVWUH���PDLV�SOXV�LPSRUWDQW�GH�WUDQVIHUWV�GHSURWHFWLRQ�HW�G¶H[FOXVLRQV��GpODL�PR\HQ�G¶XQ�PRLV�HW�GHPL����RX�DXWUHV�TXHVWLRQV��GH�IRQG�RX�GHSURFpGXUH���� $� QRWHU� O¶H[SORVLRQ� GX� QRPEUH� GH� GHPDQGHV� G¶DFFqV� DX� GRVVLHU SUpVHQWpHV� SDU� OHVLQWpUHVVpV�RX�OHXUV�DYRFDWV�HW�KRQRUpHV�DX�WLWUH�GH�OD�ORL�GX����MXLOOHW���������� FRQWUH�������(QILQ��XQ�WUDYDLO�LPSRUWDQW�D�pWp� IRXUQL�SDU� OD�GLYLVLRQ�OHV�GHUQLHUV�PRLV�GH�O¶DQQpH�HQYXH� GH� O¶pODERUDWLRQ� G¶RULHQWDWLRQV LQWHUQHV GHVWLQpHV� j� WLUHU� OHV� FRQVpTXHQFHV�� GDQV� OHVPRGDOLWpV�G¶LQVWUXFWLRQ�GHV�GRVVLHUV��GH�OD�UpIRUPH�GX�GURLW�G¶DVLOH�
���/HV�DIIDLUHV�HXURSpHQQHV�HW�LQWHUQDWLRQDOHV��/HV�pFKDQJHV�ELODWpUDX[ G¶LQIRUPDWLRQV�HQWUH� O¶2)35$ HW�VHV�KRPRORJXHV�GH� O¶8QLRQ(XURSpHQQH� RQW� pWp� PDUTXpV� SDU� O¶HQWUpH� HQ� DSSOLFDWLRQ� HQ� VHSWHPEUH� ����� GX� UqJOHPHQW� GX&RQVHLO�© 'XEOLQ�,, ª��TXL�V¶HVW�VXEVWLWXp�j�OD�FRQYHQWLRQ�GH�'XEOLQ�&RPPH�OHV�DQQpHV�SUpFpGHQWHV��OD�SOXSDUW�G¶HQWUH�HX[�RQW�HX�WUDLW�j�GHV�GRQQpHV�G¶RUGUHQRPLQDWLI��/HXU� ILQDOLWp�D� FRQWLQXp�j�YDULHU� VHORQ� OH� VHQV�GH� O¶pFKDQJH��/HV�GHPDQGHV� UHoXHV�jO¶2)35$ YLVDLHQW�GDQV�OHXU�TXDVL�WRWDOLWp�j�OD�GpWHUPLQDWLRQ�GH�O¶(WDW�UHVSRQVDEOH��&HOOHV�pPLVHVSDU� O¶2IILFH� RQW� WHQGX� XQLTXHPHQW� j� IDFLOLWHU� O¶H[DPHQ� GH� OD� GHPDQGH� G¶DVLOH�� /HV� SHUVRQQHVFRQFHUQpHV� pWDLHQW� HQ� PDMRULWp� GHPDQGHXUV� G¶DVLOH� GDQV� OH� SD\V� HQ� TXrWH� G¶LQIRUPDWLRQ� �SOXVIUpTXHPPHQW�TX¶DXSDUDYDQW�GHV�PLQHXUV�QRQ�DFFRPSDJQpV��/D� PDVVH� GH� FHV� pFKDQJHV� HVW� GHPHXUpH� UHODWLYHPHQW� VWDEOH� �DXWRXU� G¶XQ� PLOOLHU� GHUHTXrWHV���DYHF�OH�PrPH�GpVpTXLOLEUH��O¶2)35$ pWDQW�QHWWHPHQW�SOXV�GHPDQGHXU�TX¶LQWHUURJp��HWOH�PrPH�WDX[�GH�UpSRQVHV�SRVLWLYHV�DX[�GHPDQGHV�IRUPXOpHV�SDU�O¶2IILFH��SURFKH�GH��� ����/D%HOJLTXH�HVW�GHYHQXH�OH�SUHPLHU�LQWHUORFXWHXU�HQ�YROXPH��GHYDQW�O¶$OOHPDJQH��EDLVVH�G¶DFWLYLWp�jUDSSURFKHU�GH�OD�ILQ��HQ�FRXUV�G¶DQQpH��GH�OD�PLVVLRQ�GH�O¶RIILFLHU�GH�OLDLVRQ�GX�%$)/ j�O¶2IILFH��/HV� pFKDQJHV� DYHF� OHV�(WDWV� QRQ�PHPEUHV� GH� O¶8QLRQ�(XURSpHQQH�� GH�PrPH� TXH� FHX[SRUWDQW�VXU�GHV�LQIRUPDWLRQV�G¶RUGUH�JpQpUDO �SURFpGXUH��GRFWULQH�MXULVSUXGHQFH��VWDWLVWLTXHV��VRQWUHVWpV�PDUJLQDX[�



3DJH���

�� /HV� WUDYDX[� GX� JURXSH� (XUDVLO RQW� QRWDPPHQW� SHUPLV� G¶H[DPLQHU� OHV� SHUVSHFWLYHVG¶KDUPRQLVDWLRQ�HQ�PDWLqUH�GH�YLVDV�GpOLYUpV�DX�WLWUH�GH�O¶DVLOH��OHV�PpWKRGHV�G¶pWDEOLVVHPHQW�GHO¶LGHQWLWp�HW�RX�OD�QDWLRQDOLWp�GHV�GHPDQGHXUV�G¶DVLOH�GpSRXUYXV�GH�GRFXPHQWV��OHV�PRGDOLWpV�GHSULVH�HQ�FRPSWH�GHV�PHQDFHV�GH�PXWLODWLRQV� VH[XHOOHV� LQYRTXpHV�SDU�GHV� IHPPHV�� DLQVL� TXH� ODVLWXDWLRQ�GHV�GHPDQGHXUV�G¶DVLOH�HQ�SURYHQDQFH�G¶$IJKDQLVWDQ�HW�GH�5pSXEOLTXH�'pPRFUDWLTXHGX�&RQJR��� /D� SDUWLFLSDWLRQ� DX� VXLYL� GHV� WH[WHV� OpJLVODWLIV� pODERUpV� DX� VHLQ� GH� O¶8QLRQ DHVVHQWLHOOHPHQW� HX� WUDLW� j� OD� SURSRVLWLRQ� GH� GLUHFWLYH� VXU� OHV� QRUPHV� PLQLPDOHV� UHODWLYHV� DX[SURFpGXUHV�G¶RFWURL�HW�GH�UHWUDLW�GX�VWDWXW�GH�UpIXJLp��HQ�UHODWLRQ�DYHF�O¶DYDQFHPHQW�GH�OD�UpIRUPHGX�GLVSRVLWLI�QDWLRQDO�GH�O¶DVLOH��QRWDPPHQW�VXU�OD�TXHVWLRQ�GH�O¶HQWUHWLHQ�JpQpUDOLVp�HW�FHOOH�GHVSD\V�© V�UV ª�
���/HV�DIIDLUHV�MXGLFLDLUHV�HW�OD�GDFW\ORVFRSLH�� /D� FURLVVDQFH� PRGpUpH� GX� QRPEUH� GHV� GHPDQGHV� G¶DVLOH� D� FRQGXLW�� HQ� ������ j� XQH� OpJqUHDXJPHQWDWLRQ� GX� QRPEUH� GHV� ILFKHV�GDFW\ORVFRSLTXHV UHoXHV�GHV� SUpIHFWXUHV HW� WUDLWpHV� DX�PR\HQ� GXILFKLHU�LQIRUPDWLVp�JpUp�SDU�O¶2IILFH�HQ�YXH�GH� OD�GpWHFWLRQ�GHV� WHQWDWLYHV�G¶REWHQWLRQ�IUDXGXOHXVH�GH�FHVWDWXW���� �������/H�QRPEUH�GHV�HPSUHLQWHV�GLJLWDOHV�WUDQVPLVHV�SDU�GHV� SDUWHQDLUHV�HXURSpHQVGDQV�OH�FDGUH�GHVGLVSRVLWLRQV� GH� OD� FRQYHQWLRQ� GH� 'XEOLQ�GX� UqJOHPHQW� © 'XEOLQ� ,, ª� D�� SDU� FRQWUH�� FRQQX� XQH� EDLVVHVHQVLEOH��� ����FRQWUH��� ������&HWWH�pYROXWLRQ�GRLW�rWUH�UDSSURFKpH�GH�O¶HQWUpH�HQ�VHUYLFH�� OH����MDQYLHU������ GH� O¶XQLWp� FHQWUDOH� HXURSpHQQH� © (XURGDF ª�� FUppH� SRXU� OD� FRPSDUDLVRQ� GHV HPSUHLQWHV� GLJLWDOHVDILQ�GH�IDFLOLWHU�O¶DSSOLFDWLRQ�GH�OD�FRQYHQWLRQ�GX�UqJOHPHQW�SUpFLWp�H��,O�LPSRUWH�FHSHQGDQW�GH�QRWHU�TXH�O¶LQWpUrW��SRXU�XQ�FHUWDLQ�WHPSV��G¶LQWHUURJHU�SDUDOOqOHPHQW�OHVILFKLHUV�QDWLRQDX[� WLHQW� DX� IDLW�TXH� OHV�GRQQpHV�SOXV�DQFLHQQHV�TX¶LOV�FRQWLHQQHQW�Q¶RQW�SDV� pWp� YHUVpHVGDQV�FHWWH�XQLWp�FHQWUDOH���(QILQ��XQH�FKXWH�LPSRUWDQWH�GX�QRPEUH�GH� UpTXLVLWLRQV�FRPPLVVLRQV�URJDWRLUHVD�pWp�REVHUYpH����FRQWUH������

,9��/(�6(59,&(�'(�/¶$&&8(,/
$YHF�GHV�HIIHFWLIV�VWDELOLVpV��OH�VHUYLFH�GH�O¶DFFXHLO�D�EpQpILFLp�HQ�VHSWHPEUH�������JUkFHDX�GpPpQDJHPHQW��G¶XQH�LQVWDOODWLRQ�GDQV�GHV�QRXYHDX[�ORFDX[�SOXV�YDVWHV�HW�PLHX[�DGDSWpV�j�ODIRLV�SRXU�OHV�DJHQWV�HW�SRXU�OH�SXEOLF�/H�VHUYLFH�D�DLQVL�DFFXHLOOL�DX�FRXUV�GH� O¶DQQpH��XQ� WRWDO�GH���������SHUVRQQHV�VRLW�XQHPR\HQQH�GH�����SDU�MRXU�RXYUp���������SDU�UDSSRUW�j�������$�O¶RFFDVLRQ�GX�GpPpQDJHPHQW��XQH�SDUWLH�GHV�DWWULEXWLRQV�GX�VHUYLFH�D�pWp�FRQILpH�j� ODGLYLVLRQ�GH�OD�3URWHFWLRQ ����DJHQWV��GRQW�OHV���VWDQGDUGLVWHV�TXL�V¶pWDLHQW�SRUWpHV�YRORQWDLUHV��RQWUHMRLQW�OH�QRXYHDX�VHUYLFH�GH�©O¶DFFXHLO�SURWHFWLRQª�SODFp�VRXV�O¶DXWRULWp�GX�FKHI�GH�OD�GLYLVLRQ�GHOD�3URWHFWLRQ�7RXWHV� OHV� DXWUHV� WkFKHV�� FRPPH� O¶DFFXHLO� GHV� SHUVRQQHV� FRQYRTXpHV�� OD� UpFHSWLRQ� GHVGHPDQGHXUV�G¶DVLOH�HW�GH�FHUWDLQV�UpIXJLpV�VWDWXWDLUHV�VRQW�UHVWpHV�GH�OD�FRPSpWHQFH�GH�FH�VHUYLFH�



3DJH���

/HV�SHUVRQQHV�FRQYRTXpHV�RQW�GpVRUPDLV�OHXU�SURSUH�VDOOH�G¶DWWHQWH��/H�QRPEUH�GHV�ER[HVG¶HQWUHWLHQ�HVW�SDVVp�GH����GDQV�OHV�DQFLHQV�ORFDX[�j�����
/D�GLIILFXOWp�SULQFLSDOH�UHVWH�OH�IRQFWLRQQHPHQW�GX�© VWDQGDUG�WpOpSKRQLTXH ª�

9��/(�6(59,&(�'(�'2&80(17$7,21�(7�5(&+(5&+(67DQGLV�TXH�OHV�DFWLYLWpV�GH�FROOHFWH�HW�GH�WUDLWHPHQW�GH�O
LQIRUPDWLRQ�DSSHOOHQW�OHV�PrPHVFRPPHQWDLUHV�TX
HQ�������OHV�SUHVWDWLRQV�GX�VHUYLFH��UHFKHUFKHV�HW�SURGXLWV�GRFXPHQWDLUHV��RQWEDLVVp� HQ� QRPEUH� PDLV� FU�� HQ� FRPSOH[LWp�� (OOHV� RQW� JpQpUp� GH� QRPEUHX[� FRQWDFWV� DYHF� GHVVHUYLFHV�KRPRORJXHV�pWUDQJHUV ��HW� O
DQQpH������PDUTXH�XQ� UDSSURFKHPHQW�GX� VHUYLFH� DYHF� VHVSDUWHQDLUHV��QRWDPPHQW�DX�QLYHDX�HXURSpHQ��(Q�PrPH� WHPSV�TX
LO� DPpOLRUDLW� FRQVLGpUDEOHPHQWOHV� FRQGLWLRQV� GH� WUDYDLO� GH� VHV� DJHQWV�� OH� GpPpQDJHPHQW� GX� VHUYLFH� VXU� XQ� VLWH� FRPPXQ� jO
HQVHPEOH�GH�O
2IILFH�D�FRPPHQFp�j�IDYRULVHU�OD�PLVH�HQ�SODFH�GH�V\QHUJLHV�DYHF�FHUWDLQV�GH�VHVXWLOLVDWHXUV��SOXV�QRPEUHX[�GpVRUPDLV�j�IUpTXHQWHU�VD�ELEOLRWKqTXH�
����/HV�SUHVWDWLRQV�GX�VHUYLFH������%LODQ�VWDWLVWLTXH/D�EDLVVH��DPRUFpH�O
DQ�SDVVp��GHV�GHPDQGHV�GH�UHFKHUFKHV�V
HVW�SRXUVXLYLH�HQ������WDQGLVTXH�OD�QDWXUH�GH�FHV�GHUQLqUHV�VH�PRGLILDLW�VXEVWDQWLHOOHPHQW��/H�VHUYLFH�D�HQ�HIIHW�HQUHJLVWUp����GHPDQGHV� FRQWUH� ���� O
DQ� SDVVp� HW� VXUWRXW� ���� HQ� ������ DQQpH� TXL� DYDLW� PDUTXp� XQ� WRXUQDQWGpFLVLI�GDQV�OHV�DFWLYLWpV�GX�VHUYLFH�/¶LQVWDOODWLRQ�G¶,QWHUQHW�GDQV�OHV�GLYLVLRQV�JpRJUDSKLTXHV��FRPELQpH�DX�UDFFRXUFLVVHPHQWGHV� GpODLV� G¶LQVWUXFWLRQ�� FRQVWLWXH� O¶H[SOLFDWLRQ� SULQFLSDOH� GH� FHWWH� VLWXDWLRQ�� 6RL[DQWH� HW� XQ© SURGXLWV�GRFXPHQWDLUHV ª�RQW�pWp�UpDOLVpV��GRQW����GRVVLHUV�SD\Vï DLQVL�TXH�GHV�FKURQRORJLHV�HWGHV�QRWHV�GH�V\QWKqVH�WKpPDWLTXHV�
������5pSDUWLWLRQ�GHV�GHPDQGHV�GH�UHFKHUFKHV�SDU�SD\V�HW�VHUYLFHV&RPPH�O
DQ�SDVVp��O
HVVHQWLHO�GHV�GHPDQGHV�GH�UHFKHUFKHV�D�SRUWp�VXU�OH�FRQWLQHQW�DIULFDLQ�\� FRPSULV� O
$IULTXH� GX� 1RUG�� QRWDPPHQW� O
$OJpULH��� OD� *pRUJLH� D\DQW� FHSHQGDQW� UHMRLQW� OHJURXSH� GHV� SUHPLHUV� SD\V� GHPDQGpV�� /D� 5'&� ����� GHPDQGHV��� OH� &RQJR�%UD]]DYLOOH� ������ OD&{WH�G
,YRLUH�������OD�0DXULWDQLH������HW�O
$QJROD�FRQVWLWXHQW��FRPPH�j�O
DFFRXWXPpH��OHV�SRVWHVOHV�SOXV�LPSRUWDQWV�
����/HV�QRXYHOOHV�RULHQWDWLRQV�GDQV�OHV�DFWLYLWpV�GX�VHUYLFH������(Q�LQWHUQH

� /
pODUJLVVHPHQW� GHV� FULWqUHV� G
pOLJLELOLWp� DX� VWDWXW� GH� UpIXJLp� HW� OD�PLVH� HQ� SODFH� GH� ODSURWHFWLRQ� VXEVLGLDLUH� SDU� OD� ORL� GX� ��� GpFHPEUH� ����� VXSSRVHQW� XQ� UHFRXUV� SOXV� LPSRUWDQW� jO
LQIRUPDWLRQ�VXU�OHV�SD\V�G
RULJLQH���GHV�IDLWV�HW�GHV�VLWXDWLRQV�TXL�� MXVTX
j�SUpVHQW�Q
pWDLHQW�SDVH[DPLQpV�SXLVTX
LOV�QH� UHOHYDLHQW� SDV�GH� OD� FRQYHQWLRQ�GH�*HQqYH�� HQWUHQW� GpVRUPDLV�GDQV� VRQ
ï &HWWH�WkFKH�D�RFFXSp�OHV�HIIHFWLIV�GX�VHUYLFH�SHQGDQW�SOXV�GH���PRLV�HQ�GpEXW�G
DQQpH�
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FKDPS�G
DSSOLFDWLRQ�HW�GRLYHQW�rWUH�YpULILpV��,O�HQ�HVW�GH�PrPH�GH�QRXYHOOHV�QRWLRQV�TXL�GRLYHQWrWUH�DSSUpFLpHV�DX� UHJDUG�G
LQIRUPDWLRQV� ILDEOHV� HW�PpWKRGLTXHPHQW� UHFKHUFKpHV� �� DVLOH� LQWHUQH�LQFDSDFLWp�GHV�DXWRULWpV��SD\V�G
RULJLQH�HW�SD\V�WLHUV�V�UV�$LQVL�� GDQV� OD� SHUVSHFWLYH� GH� O
pYHQWXHOOH� DSSOLFDWLRQ� GH� OD� SURWHFWLRQ� VXEVLGLDLUH� j� GHVUHTXpUDQWV�SURYHQDQW�G
$OJpULH��OH�VHUYLFH�D�pODERUp��HQ�ILQ�G
DQQpH�������XQH�ILFKH�VXU�FH�SD\V�HQFROODERUDWLRQ�DYHF�GHV�RIILFLHUV�GH�SURWHFWLRQ�VSpFLDOLVWHV�GX�VXMHW�
� &HWWH�pYROXWLRQ�D�IDLW�pPHUJHU�GHV�FRPSOpPHQWDULWpV�DYHF� OH� WUDYDLO�GHV�GLYLVLRQV��'HVV\QHUJLHV�VH�GpYHORSSHQW��IDFLOLWpHV�SDU�OD�ORFDOLVDWLRQ�GX�VHUYLFH�VXU�XQ�HPSODFHPHQW�FRPPXQ�jFHOXL�GH�VHV�XWLOLVDWHXUV��'LYHUVHV�UpXQLRQV�RQW�SHUPLV�GH�PLHX[�GpILQLU�OHV�EHVRLQV��G
DGDSWHU�OHWUDYDLO�GX�VHUYLFH�HW�GH�EpQpILFLHU��j�O
RFFDVLRQ��GHV�FRQQDLVVDQFHV��YRLUH�GH�O
H[SHUWLVH��G
RIILFLHUVGH�SURWHFWLRQ�DIIHFWpV�HQ�GLYLVLRQ�JpRJUDSKLTXHV�

������(Q�UHODWLRQ�DYHF�GHV�VHUYLFHV�KRPRORJXHV
� 6XU� OH� SODQ� ELODWpUDO�� GHV� UHODWLRQV� VRQW� HQWUHWHQXHV� GH� ORQJXH� GDWH� DYHF� GHV� VHUYLFHVKRPRORJXHV��TXL�YLVHQW�j�O
pFKDQJH�G
LQIRUPDWLRQV�JpRSROLWLTXHV�(OOHV�SHUPHWWHQW�j�O
2IILFH�GH�EpQpILFLHU�GH�VRXUFHV�G
LQIRUPDWLRQ�TXL�VHUDLHQW�DXWUHPHQWLQDFFHVVLEOHV��(Q�������GH�QRXYHDX[�OLHQV�RQW�pWp�pWDEOLV�DYHF�OD�GLUHFWLRQ�GHV�UHFKHUFKHV�GH�OD&,65 GX�&DQDGD��GRQW� OH�'LUHFWHXU�V
HVW�UHQGX�j� O
2IILFH��8QH�YLVLWH�GHV�KRPRORJXHV�VXLVVHV�GHO
2)35$ HQ�ILQ�G
DQQpH������V
HVW�DXVVL�WUDGXLWH��GpEXW�������SDU�XQ�UDSSURFKHPHQW�GHV�VHUYLFHVGH�GRFXPHQWDWLRQ�GHV�GHX[�RIILFHV�/H� &('2&$�� SXLVVDQW� VHUYLFH� GH� GRFXPHQWDWLRQ� GH� QRV� KRPRORJXHV� EHOJHV�� UHVWHFHSHQGDQW�OH�SUHPLHU�SDUWHQDLUH�GX�VHUYLFH��/D�FRRSpUDWLRQ�UHYrW�GLIIpUHQWV�DVSHFWV���FRQIpUHQFHVGRQQpHV�j�O
2IILFH�SDU�GHX[�FKDUJpV�GH�UHFKHUFKHV�EHOJHV�j�OHXU�UHWRXU�GH�PLVVLRQ�HQ�$OJpULH�HWHQ� 5'&�� FRQWDFWV� IUpTXHQWV� HQWUH� OHV� DJHQWV� GHV� GHX[� VHUYLFHV� j� O
RFFDVLRQ� GH� UHFKHUFKHV�WUDQVPLVVLRQ�SDU�OH�&('2&$ GH�SURGXLWV�GRFXPHQWDLUHV��&HV�UHODWLRQV�RQW�pWp�IDYRULVpHV�SDU�GHVLQLWLDWLYHV�SULVHV�GDQV�OH�FDGUH�GH�O
8QLRQ�(XURSpHQQH�
� /D�FRQVWUXFWLRQ�HXURSpHQQH�Q
HVW�HQ�HIIHW�SDV� VDQV� LPSDFW� VXU� OHV� DFWLYLWpV�GX� VHUYLFH�&HFL�j�SOXVLHXUV�pJDUGV��/D� SDUWLFLSDWLRQ� GX� VHUYLFH� j� GHV� UpXQLRQV� GX� JURXSH� (XUDVLO �5'&�� 0pWKRGHG
pWDEOLVVHPHQW� GH� O
LGHQWLWp� HW� GH� OD� QDWLRQDOLWp�� V
HVW� DYpUpH� XWLOH� VXU� OH� SODQ� GX� UHFXHLOG
LQIRUPDWLRQV�HW�GHV�FRQWDFWV�DYHF�OHV�SDUWHQDLUHV�HXURSpHQV�/D� UpXQLRQ� VXU� OHV� �PpWKRGHV� G
pWDEOLVVHPHQW� GH� O
LGHQWLWp� HW� GH� OD� QDWLRQDOLWp� DQRWDPPHQW� SHUPLV� GH� PHVXUHU� O
LPSRUWDQFH� TXH� UHYrW� O
LQIRUPDWLRQ� VXU� OHV� SD\V� G
RULJLQH�FRQGLWLRQ� G
XQ� �H[DPHQ� DSSURSULp� GHV� GHPDQGHV� G
DVLOH���� DX[� \HX[� GH� OD� &RPPLVVLRQ(XURSpHQQH�&HWWH�GHUQLqUH�D�G
DLOOHXUV�DQQRQFp�TX
HOOH�HQYLVDJHDLW�GH�SUHQGUH�GHV� LQLWLDWLYHV�YLVDQW�jIDYRULVHU� OHV� pFKDQJHV� VXU� FH� SODQ� HQWUH� (WDWV�PHPEUHV�� DLQVL� TXH� GHV� DFWLRQV� FRPPXQHV��8QVRXV�JURXSH�GH�WUDYDLO�VXU�FH�WKqPH�SRXUUDLW�rWUH�FRQVWLWXp�HQ��������3DU�DLOOHXUV��O
2IILFH�V
HVW�SRUWp�FDQGLGDW��FRQMRLQWHPHQW�DYHF�OH�&*5$ �%HOJLTXH��UHMRLQWSDU� O
2'5� �6XLVVH��� SRXU� EpQpILFLHU� G
XQ� ILQDQFHPHQW� GX� SURJUDPPH� $5*2 JpUp� SDU� OD&RPPLVVLRQ� (XURSpHQQH�� ,O� V
DJLW� HQ� O
RFFXUUHQFH� G
XQ� SURMHW� YLVDQW� �DX� GpYHORSSHPHQW� G
XQFDGUH� GH� UpIpUHQFH� FRPPXQ� SRXU� OH� WUDLWHPHQW� GHV� GHPDQGHV� G
DVLOH� GH� OD� 5pSXEOLTXH'pPRFUDWLTXH� GX� &RQJR� HW� O
pODERUDWLRQ� G
XQH� GRFXPHQWDWLRQ� SUDWLTXH� FRPPXQH� G
DLGH� j� OD

� $UWLFOH���E�GX�SURMHW�GH�GLUHFWLYH� �SURFpGXUH��
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GpFLVLRQ���4XHOOH�TXH�VRLW� O
LVVXH�GH�FHWWH�GpPDUFKH�� OH�VHUYLFH�'RFXPHQWDWLRQ�	�5HFKHUFKHV�DpWp�WUqV�LPSOLTXp�GDQV�OD�SUpSDUDWLRQ�GX�SURMHW�TXL�D�SURYRTXp�SOXVLHXUV�VpDQFHV�GH�WUDYDLO�DYHFVHV�KRPRORJXHV�EHOJHV��HW�VXLVVHV�HQ�GpEXW�G
DQQpH������
9,��/(6�02<(16
�� /HV�UHVVRXUFHV�KXPDLQHV�

6L� O¶DQQpH� ����� SRXUUDLW� V¶LQVFULUH� GDQV� OD� FRQWLQXLWp� GHV� DQQpHV� SUpFpGHQWHV� WDQW� HQPDWLqUH�GH�FURLVVDQFH�GHV�HIIHFWLIV�TXH�VXU�OD�SROLWLTXH�GHV�UHVVRXUFHV�KXPDLQHV��HOOH�HVW�SRXUWDQWVLQJXOLqUH�3OXVLHXUV� DFWLRQV� H[RJqQHV� RQW�� HQ� HIIHW�� FRQWULEXp� j� IDoRQQHU� XQH� QRXYHOOH� LGHQWLWp� GHO¶(WDEOLVVHPHQW��3DU�RUGUH�FKURQRORJLTXH �
¾ OH� UHFUXWHPHQW� HQ� QRPEUH� G¶DJHQWV� FRQWUDFWXHOV� HQ� GpEXW� G¶DQQpH� D� GRXEOHPHQWPRGLILp�OH�YLVDJH�GH�O¶2IILFH��,O�D�pWp�j�O¶RULJLQH�GH�QRXYHDX[�UDSSRUWV�KXPDLQV ��XQ�HIIHWVHXLO�D�pWp�DWWHLQW�TXL�FRQGXLW�j�XQH�SOXV� IRUWH�GLOXWLRQ�GHV� LQGLYLGXV�SDUDOOqOHPHQW�j�XQGpYHORSSHPHQW� GHV� LGHQWLWpV� VWDWXWDLUHV� UHQIRUFp� SDU� O¶KRPRJpQpLWp� GHV� QRXYHDX[UHFUXWpV �¾ O¶HPPpQDJHPHQW� GDQV� GHV� ORFDX[� QHXIV�� UHQGX� QpFHVVDLUH� SDU� FH� FKDQJHPHQWG¶pFKHOOH�HW�OD�GLVSHUVLRQ�DQWpULHXUH�GHV�VHUYLFHV��D�SHUPLV�GH�WURXYHU�XQ�QRXYHO�HVSDFH�GHUHVSLUDWLRQ�PDLV�pJDOHPHQW�GH�FRQVROLGHU�FHV�QRXYHDX[�UDSSRUWV �¾ OD�UpRUJDQLVDWLRQ�GHV�VHUYLFHV�SUpDODEOH�j�OD�UpIRUPH�GH�O¶DVLOH�D�pWp�O¶RFFDVLRQ�GH�MHWHUOHV�EDVHV�G¶XQH�QRXYHOOH�JHVWLRQ�GHV�UHVVRXUFHV�KXPDLQHV�'¶R� �¾ XQH� SURIHVVLRQQDOLVDWLRQ� GHV� UHFUXWHPHQWV� \� FRPSULV� GDQV� O¶DFFRPSDJQHPHQW� GHVMHXQHV�UHFUXHV��DFFXHLO�HW�IRUPDWLRQ �¾ XQH� SROLWLTXH� GH� JHVWLRQ� GHV� HPSORLV� HW� GHV� FRPSpWHQFHV� SDU� DQWLFLSDWLRQ� YLVDQW� jRSWLPLVHU�O¶DSSRUW�GH�FKDFXQ�HW�UpGXLUH�OH�WUDLWHPHQW�DGPLQLVWUDWLI�LQWHUQH�GHV�GRVVLHUV��¾ XQH�pEDXFKH�G¶XQH�SOXV�JUDQGH�PRELOLWp�GHV�DJHQWV�HQ�LQWHUQH�

�����'HV�HIIHFWLIV�WRXMRXUV�HQ�FURLVVDQFH�TXL�PRGqOHQW�XQH�QRXYHOOH�LGHQWLWp�/D�IRUWH�DXJPHQWDWLRQ�GHV�HIIHFWLIV�EXGJpWDLUHV��������SRVWHV�VRLW���������V¶LQVFULW�GDQVOH�FDGUH�GH�OD�SROLWLTXH�GH�UHFUXWHPHQW�G¶DJHQWV�FRQWUDFWXHOV�LQLWLpH�HQ�RFWREUH������2XWUH� �� HPSORLV� TXL� RQW� pWp� WUDQVIpUpV� DX� EXGJHW� GH� O¶2IILFH� FRUUHVSRQGDQW� j� GHVLQWpJUDWLRQV� G¶DJHQWV� GH� FDWpJRULH� &� PLV� SUpFpGHPPHQW� j� GLVSRVLWLRQ� SDU� OH� 0LQLVWqUH� GHV$IIDLUHV�(WUDQJqUHV������HPSORLV�FRQWUDFWXHOV�RQW�pWp�FUppV�
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8Q�TXDUW� D� pWp� DIIHFWp� j� OD�&RPPLVVLRQ�GHV�5HFRXUV�GHV�5pIXJLpV� �&55�� HW� XQH� SDUWLHSOXV� LQILPH� j� OD� 'LUHFWLRQ� GHV� )UDQoDLV� j� O¶(WUDQJHU� HW� GHV� (WUDQJHUV� HQ� )UDQFH� �')$(��� /DYHQWLODWLRQ�SDU�FDWpJRULH�G¶DIIHFWDWLRQ�HVW�OD�VXLYDQWH �
2)35$ &55 ')$($ �� �� �% � � ��& �� � �V�WRWDO ��� �� ��

���� ���� ���� ���� ���� ����
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4XDQW�j� OD�YDULDWLRQ�GH�O¶HIIHFWLI�UpHO��HOOH�V¶LQVFULW�GDQV� OD�PrPH�G\QDPLTXH�TXH� O¶HIIHFWLIEXGJpWDLUH�DYHF�XQH�KDXVVH�GH������HQ������/D�PRLQGUH� DXJPHQWDWLRQ� GH� O¶HIIHFWLI� UpHO� �pFDUW� GH� �� SRLQWV�� V¶H[SOLTXH� SRXU�PRLWLp� SDUO¶DQWLFLSDWLRQ�GH�UHFUXWHPHQW�G¶XQH�GL]DLQH�G¶DJHQWV�FRQWUDFWXHOV�HQ������VXU�OHV�HPSORLV�j�YHQLU�HW�SDU�XQ�QRPEUH�DFFUX�GH�GpSDUWV�G¶DJHQWV�WLWXODLUHV�HQ������SRXU�O¶DXWUH�PRLWLp��GRQW�OHV�PRWLIVSDU�RUGUH�GpFURLVVDQW�G¶LPSRUWDQFH�VRQW�OHV�VXLYDQWV����GpWDFKHPHQW�j�O¶H[WpULHXU��VHXOHPHQW�����GH�O¶HIIHFWLI�UpHO�PR\HQ�����FRQJp�SRXU�GLVSRQLELOLWp�RX�SDUHQWDO��PRLQV�GH�����GH�O¶HIIHFWLI�UpHO�PR\HQ�����GpSDUW�HQ�UHWUDLWH�RX�UpXVVLWH�j�XQ�FRQFRXUV��FDV�LVROpV��
/H� UHFUXWHPHQW� GH�PDVVH� UpDOLVp� HQ� MDQYLHU� ����� D�PRGLILp� OD� UpSDUWLWLRQ� FRQWUDFWXHOV� �WLWXODLUHV��$ORUV�TX¶HOOH�V¶pWDEOLVVDLW�j���FRQWUDFWXHO�SRXU���WLWXODLUHV�VXU�OHV�WURLV�GHUQLqUHV�DQQpHV�HOOH�D�pWp�HQ������GH���SRXU���/¶HVVHQWLHO�GHV�UHFUXWHPHQWV�D\DQW�SRUWp�VXU�OHV�PpWLHUV�GH�O¶LQVWUXFWLRQ�RX�GH�UDSSRUWHXU�OD�SURSRUWLRQ�GH�FRQWUDFWXHOV�\�HVW�HQFRUH�SOXV�LPSRUWDQWH ��UHVSHFWLYHPHQW������HW������



3DJH���

&HWWH�GRXEOH�FRQFHQWUDWLRQ��PpWLHU�HW�WHPSRUHOOH��V¶HVW�DFFRPSDJQpH�G¶XQH�KRPRJpQpLWpGDQV�OHV�UHFUXWHPHQWV ��HQ�HIIHW��LO�V¶DJLW�G¶XQH�SRSXODWLRQ�GRQW�O¶kJH�PR\HQ�Q¶H[FqGH�SDV������DQV�� GLSO{PpH� GH� O¶HQVHLJQHPHQW� VXSpULHXU�� PDUTXDQW� XQH� RXYHUWXUH� VXU� OHV� UHODWLRQVLQWHUQDWLRQDOHV� DWWHVWpH� VRLW� SDU� OH� PDQLHPHQW� GH� ODQJXHV� pWUDQJqUHV� VRLW� SDU� XQH� SUHPLqUHH[SpULHQFH�SURIHVVLRQQHOOH�j�O¶pWUDQJHU�
�����/¶RSSRUWXQLWp�VDLVLH�G¶XQH�UpRUJDQLVDWLRQ�GHV�VHUYLFHV�GDQV�GH�QRXYHDX[�ORFDX[�/¶HPPpQDJHPHQW�GDQV�GHV�QRXYHDX[�ORFDX[�PRGHUQHV�HW�UpVROXPHQW�IRQFWLRQQHOV��UHQGXQpFHVVDLUH� j� OD� IRLV� SDU� OD� WDLOOH� GHV� HIIHFWLIV� HW� SDU� O¶LPSODQWDWLRQ� SUpFpGHQWH� VXU� WURLV� VLWHV�� DLQLWLp� XQH� UHPLVH� HQ� FDXVH� GH� FHUWDLQHV� KDELWXGHV� GH� WUDYDLO� QH� VHUDLW�FH� TXH� SRXU� GpILQLUO¶DPpQDJHPHQW�LGRLQH�&HWWH� UpIOH[LRQ� V¶HVW� WUDGXLWH� SDU� GLYHUVHV�PHVXUHV� G¶DPpOLRUDWLRQ� HW� GH� UDWLRQDOLVDWLRQ �UHGpILQLWLRQ�GHV�WkFKHV�G¶H[pFXWLRQ�GH�FHUWDLQV�DJHQWV��UHFRXUV�j�XQH�XWLOLVDWLRQ�SOXV� LPSRUWDQWHGHV�RXWLOV�EXUHDXWLTXHV��RUJDQLVDWLRQ�HQ�SRRO�GH�FHUWDLQV�VHFUpWDULDWV��RSWLPLVDWLRQ�GH�OD�JHVWLRQGHV�ER[HV�HW�GH�OD�UHVVRXUFH�LQWHUSUpWDULDW�(OOH�D�DXVVL�FRwQFLGp�DYHF�OD�ILQ�GH�OD� IRUPDWLRQ�GHV�QRXYHDX[�RIILFLHUV�GH�SURWHFWLRQ�HWOHXU� LQWpJUDWLRQ�GDQV�TXDWUH�GLYLVLRQV��DLQVL�TX¶j� OD�&RPPLVVLRQ�GHV� UHFRXUV�GHV� UpIXJLpV�TXL�DEpQpILFLp�GHV�ORFDX[�OLEpUpV�SDU�O¶2IILFH�DX�GHUQLHU�WULPHVWUH��/D�FUpDWLRQ�GH�VHFWLRQV�HW�G¶XQLWpVVXSSOpPHQWDLUHV�D�JpQpUp�XQ�EHVRLQ�G¶HQFDGUHPHQW�FRPSOpPHQWDLUH�'DQV�OH�SURORQJHPHQW�GH�FHV�DFWLRQV��XQH�UpRUJDQLVDWLRQ�GHV�VHUYLFHV�SOXV�FRQVpTXHQWH�DHX�OLHX�GXUDQW�OH�GHUQLHU�WULPHVWUH�GH�PDQLqUH�j�DQWLFLSHU�OD�UpIRUPH�GH�O¶DVLOH�DX��HU MDQYLHU������(WDEOLH�VXU�OD�EDVH�GH�TXDWUH�GLYLVLRQV�JpRJUDSKLTXHV��HOOH�D�HQWpULQp�OD�SURIHVVLRQQDOLVDWLRQ�GHVRIILFLHUV�GH�SURWHFWLRQ�SDU�DLUH�JpRSROLWLTXH�GX�SRLQW�GH�YXH�GX�WUDLWHPHQW�GH�OD�GHPDQGH�G¶DVLOH�
�����/D�SROLWLTXH�GHV�UHVVRXUFHV�KXPDLQHV��HQWUH�FRQWLQXLWp�HW�QRXYHDXWp�$�HIIHFWLI�FRQVWDQW��OH�VHUYLFH�GHV�UHVVRXUFHV�KXPDLQHV�D�VX�DEVRUEHU�O¶RQGH�GH�FKRF�WRXWHQ�SUpVHUYDQW�OD�FRQWLQXLWp�GH�OD�JHVWLRQ�
�������/¶H[WUDSRODWLRQ�GH�O¶H[SpULHQFH�DFTXLVH�SUpFpGHPPHQW�GDQV�OD�JHVWLRQ�GH�O¶DFFXHLO�GHQRXYHDX[�RIILFLHUV�GH�SURWHFWLRQ�D�SHUPLV�GH�IDLUH�IDFH�j�O¶pFKpDQFH�GX�����HU MDQYLHU�����/D� SULVH� HQ� FKDUJH� DGPLQLVWUDWLYH� HW� ILQDQFLqUH� GHV� ���� DJHQWV� VXSSOpPHQWDLUHV� D� pWpWUDLWpH�VDQV�LQFLGHQW�DXFXQ�HW�GDQV�XQ�WHPSV�UHFRUG�/HV� QRXYHDX[� DJHQWV� RQW� DLQVL� SX� rWUH� DFFXHLOOLV� GqV� OH� �� MDQYLHU�� XQ� SURJUDPPH� GHIRUPDWLRQ�OHXU�SHUPHWWDQW�G¶DFFpGHU�j�XQH�DXWRQRPLH�GH�WUDYDLO�GHX[�PRLV�DSUqV�7DQW�O¶H[SpULHQFH�HQ�PDWLqUH�GH�UHFUXWHPHQW�±�DYHF�QRWDPPHQW�OD�FRQVWLWXWLRQ�GH�MXU\�GHVpOHFWLRQ� �� TXH� GX� SRLQW� GH� YXH� GX� WUDLWHPHQW� ORJLVWLTXH� RQW� FRQWULEXp� SDU� OD� VXLWH� j� FORUH� SDUDQWLFLSDWLRQ�OHV�UHFUXWHPHQWV������GH�O¶2IILFH�j�OD�PL�GpFHPEUH��SULVH�HQ�FKDUJH�DGPLQLVWUDWLYHHW�SURJUDPPH�GH�IRUPDWLRQ�LQFOXV��
�������/H�QRPEUH�DLQVL�TXH� OHV�VSpFLILFLWpV�GH�UHFUXWHPHQW�HW�G¶DIIHFWDWLRQ�RQW� LPSOLTXp� OHGpYHORSSHPHQW�GH�PpWKRGHV�GH�JHVWLRQ�QRXYHOOHV�
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$YHF� SUqV� GH� ���� DJHQWV� FRQWUDFWXHOV�� O¶2IILFH� D� pWp� FRQIURQWp� j� XQH� DXJPHQWDWLRQQDWXUHOOH�GHV�UHPSODFHPHQWV�HW�DX�UHQRXYHOOHPHQW�GHV�FRQWUDWV��FHX[�FL�pWDQW�OLpV�j�O¶DQQpH�FLYLOH�$X�FRXUV�GH�O¶DQQpH��OH�VHUYLFH�D�SURFpGp�DX�UHPSODFHPHQW�GH����DJHQWV�GRQW����DX�WLWUHGHV�IRQFWLRQV�G¶LQVWUXFWLRQ�RX�GH�UDSSRUWHXU��VRLW�����GH�OD�WRWDOLWp�GHV�FRQWUDFWXHOV��3RXU�OD�VHXOHYDJXH� GH� UHFUXWHPHQW� ������ OH� SRXUFHQWDJH� GH� UHPSODFHPHQW� V¶pWDEOLW� j� �� �� �KRUV� GpSDUWVLQYRORQWDLUHV�GH� ILQ�G¶DQQpH���7RXV� FHV� UHPSODFHPHQWV�RQW� pWp� FRQGXLWV� GDQV� GHV� GpODLV� FRXUWVSHUPHWWDQW� DLQVL� G¶DVVXUHU� OD� FRQWLQXLWp� GX� VHUYLFH� �FRQVWLWXWLRQ� GH� YLYLHU� HW� UpDFWLYLWp� GHWUDLWHPHQW�GDQV�OH�SURFHVVXV�GH�UHFUXWHPHQW��3RXU�OD�SUHPLqUH�IRLV�j�O¶2)35$��OH�UHQRXYHOOHPHQW�GHV�FRQWUDWV�D�pWp�GLIIpUHQFLp�VHORQ�ODSHUIRUPDQFH�GHV�DJHQWV ��� QRQ� UHFRQGXFWLRQ� GHV� FRQWUDFWXHOV� QH� GRQQDQW� SDV� VDWLVIDFWLRQ� QL� TXDOLWDWLYHPHQW� QLTXDQWLWDWLYHPHQW ���UHFRQGXFWLRQ�j�O¶LGHQWLTXH�SRXU�OHV�DXWUHV�RX�j�XQ�LQGLFH�VXSpULHXU�SRXU�WHQLU�FRPSWH�GHOHXU�DQFLHQQHWp�HQ�FDV�GH�SHUIRUPDQFH�QRWDEOH����DJHQWV�Q¶RQW�SX�EpQpILFLHU�G¶XQ�UHQRXYHOOHPHQW�GH�OHXU�FRQWUDW�SRUWDQW�j�SOXV�GH�����OH�WDX[�GH�VRUWLH�GHV�UHFUXWHPHQWV������
�������/¶DPRUFH�G¶XQ�UHFRXUV�j�XQH�SOXV�IRUWH�PRELOLWp�LQWHUQH�/¶DFFXHLO�G¶XQH�SRSXODWLRQ�SOXV�MHXQH�HW�SOXV�PRELOH�FRQWULEXH�j�PRGLILHU�OHV�KDELWXGHV�HWj�FUpHU�OHV�FRQGLWLRQV�SRXU�XQH�SOXV�JUDQGH�PRELOLWp�HQ�LQWHUQH��VRXUFH�GH�UpDFWLYLWp�HW�SUpPLVVHG¶XQH�JHVWLRQ�SOXV�G\QDPLTXH�GHV�UHVVRXUFHV�KXPDLQHV�/D�UpRUJDQLVDWLRQ�LQWURGXLWH�DX�WURLVLqPH�WULPHVWUH�D�pWp�O¶RFFDVLRQ�GH�ODQFHU�XQ�FKDQWLHUGH� FHWWH� QDWXUH �� j� O¶LQVWDU� GHV� DQQpHV� SUpFpGHQWHV�� XQH� ILFKH� GH� Y°X[� D� pWp� GLVWULEXpH� jO¶HQVHPEOH�GX�SHUVRQQHO�DYHF�XQH�RXYHUWXUH�VXU�WURLV�FKRL[�GH�Up�DIIHFWDWLRQ��&RQFRPLWDPPHQWGHV�SRVWHV�G¶DGMRLQW�DX[�&KHIV�GH�GLYLVLRQ�RQW�pWp�FUpHV��HW�OH�QRPEUH�GH�&KHIV�GH�VHFWLRQ�D�pWppWHQGX�6L�OHV�DSSHOV�j�FDQGLGDWXUH�RQW�JpQpUp�GHV�YRFDWLRQV��HQ�UHYDQFKH�OD�PRELOLWp�D�FRQQX�XQVXFFqV�SOXV�UHODWLI��VHXOH�XQH�YLQJWDLQH�G¶DJHQWV�D\DQW�ERXJp�LQ�ILQH��,O�HVW�LQWpUHVVDQW�GH�UHOHYHUOD�FRUUpODWLRQ�LQYHUVH�HQWUH�O¶DQFLHQQHWp�HW�O¶DVSLUDWLRQ�DX�FKDQJHPHQW�&H�FKDQWLHU�D�WRXWHIRLV�SHUPLV�G¶DOORXHU�DX[�TXDWUH�GLYLVLRQV�JpRJUDSKLTXHV�OHV�UHVVRXUFHVQpFHVVDLUHV� j� OHXU�PLVVLRQ�� ,O� D� pJDOHPHQW� SRVp� OHV� MDORQV� G¶XQH� UHFKHUFKH� GH�PRELOLWp� LQWHUQHSOXV� LPSRUWDQWH�� /H� VXFFqV� FURLVVDQW� GHV� DSSHOV� j� FDQGLGDWXUH� GX� GpEXW� GH� O¶DQQpH� ����FRQFHUQDQW�OD�FUpDWLRQ�GH�QRXYHDX[�EXUHDX[���EXUHDX�GH�O¶HQUHJLVWUHPHQW�DYDQFp��%($��HW�EXUHDXGX� PDLQWLHQ� GH� OD� SURWHFWLRQ� �%03��� FRQVpFXWLYHPHQW� j� OD� UpIRUPH� GH� O¶DVLOH� HVW� j� FH VXMHWHQFRXUDJHDQW�
�������/D�SHUPDQHQFH�GHV�DFWLRQV�GX�VHUYLFH�GHV�UHVVRXUFHV�KXPDLQHV�&HV� FKDQJHPHQWV� QH� GRLYHQW� SDV� RFFXOWHU� OHV� DFWLRQV� DQWpULHXUHV� HQJDJpHV� SDU� OHVUHVVRXUFHV�KXPDLQHV�HW�TXL�WURXYHQW�OHXU�FRQWLQXLWp�GDQV �� O¶RUJDQLVDWLRQ� G¶XQ� FRQFRXUV� LQWHUPLQLVWpULHO� GH� FDWpJRULH� %� DYHF� OHV� 0LQLVWqUHV� GHO¶,QWpULHXU�HW�GH�O¶(TXLSHPHQW�TXL�V¶HVW�FRQFUpWLVp�SDU�O¶DUULYpH�GH�FLQT�DJHQWV �



3DJH���

� OD�SRXUVXLWH�GHV�IRUPDWLRQV�OLQJXLVWLTXHV�� WRXMRXUV�HQ�FRPSOpPHQW�GH�FHOOHV�RUJDQLVpHVSDU� OH�0LQLVWqUH�GHV�$IIDLUHV�(WUDQJqUHV��&HWWH�DQQpH��D�pWp�SULYLOpJLpH�XQH�GLIIXVLRQ�GX�VDYRLUDYHF�XQH�PHLOOHXUH� LQWHUDFWLYLWp�VXU�GHV�SpULRGHV�SOXV�FRXUWHV�HW�GHV�KRUDLUHV� UpYLVpV�SRXU� WHQLUFRPSWH�GHV�LPSpUDWLIV�GH�FKDFXQ �� OH�SURORQJHPHQW�GH�O¶DSSOLFDWLRQ�GH�OD�ORL�Q���������GX���MDQYLHU������GLWH��/RL�6$3,1�UHODWLI�j�OD�UpVRUSWLRQ�GH�O¶HPSORL�SUpFDLUH�DYHF�OD�UpGDFWLRQ�HW�OD�SUpVHQWDWLRQ�DX�&RQVHLO�G¶(WDWGX� SURMHW� GH� GpFUHW� RUJDQLVDQW� OH� FRQFRXUV� GH� IRQFWLRQQDLUHV� GH� FDWpJRULH�$��%� HW�&�� /¶DFWLRQPHQpH�HQ������SHUPHWWUD�O¶RUJDQLVDWLRQ�GH�FRQFRXUV�HQ������GqV�SXEOLFDWLRQ�GX�GpFUHW�
����� � /¶LQIRUPDWLVDWLRQ� GHV� UHVVRXUFHV� KXPDLQHV�� XQH� QpFHVVLWp� HW� XQH� SULRULWp� SRXUO¶DQQpH�j�YHQLU�/H�UHFRXUV�j�XQ�V\VWqPH�LQIRUPDWLVp�GDQV�OH�FDGUH�GH�OD�JHVWLRQ�GHV�UHVVRXUFHV�KXPDLQHVGHYLHQW��DX�ILO�GH�O¶DXJPHQWDWLRQ�GHV�HIIHFWLIV�HW�GH�OD�FRPSOH[LWp�GHV�FDV�j�JpUHU��GH�SOXV�HQ�SOXVLQGLVSHQVDEOH�/H� UHPSODFHPHQW� GH� O¶DQFLHQ� ORJLFLHO� GH� JHVWLRQ� GX� WHPSV� 6<67,0( SDU� OH� QRXYHDXORJLFLHO� &+52126 D� VLPSOLILp� OD� JHVWLRQ� DGPLQLVWUDWLYH� SDU� O¶DXWRPDWLVDWLRQ� GX� UqJOHPHQWLQWpULHXU�HW�GHV�UqJOHV�GH�JHVWLRQ�GH�OD�IRQFWLRQ�SXEOLTXH�WRXW�HQ�SHUPHWWDQW�OD�VXSSUHVVLRQ�G¶XQHSDUWLH�GX�VXSSRUW�SDSLHU�/HV� DJHQWV� FRQFHUQpV� OLEpUpV� GH� WkFKHV� IRUWHPHQW� FRQVRPPDWULFHV� GH� WHPSV� VRQWSURJUHVVLYHPHQW�UHGpSOR\pV�YHUV�G¶DXWUHV�DFWLRQV�j�SOXV�IRUWH�YDOHXU�DMRXWpH�3OXV�JpQpUDOHPHQW��HQ�SHUPHWWDQW�XQ�SDUWDJH�GH�O¶LQIRUPDWLRQ�HQ�WHPSV�UpHO�SDU�WRXV�HW�XQDFFqV� FRQYLYLDO� HW� SHUVRQQDOLVp� YLD� O¶LQWUDQHW� j� XQ� PHQX� LQWHUDFWLI�� &+52126 SUpILJXUHO¶RUJDQLVDWLRQ�GH�GHPDLQ�GHV�UHVVRXUFHV�KXPDLQHV�/¶DQQpH� ����� VHUD� VDQV� FRQWHVWH� XQH� DQQpH� GH� FRQVROLGDWLRQ� PDUTXpH� SDU� XQH� GRXEOHSULRULWp�DFFRUGpH ���G¶XQH�SDUW��j�O¶LQIRUPDWLVDWLRQ�GX�VHUYLFH�GHV�UHVVRXUFHV�KXPDLQHV��� HW� GH� O¶DXWUH� j� OD� IRUPDWLRQ�� TX¶LO� V¶DJLVVH� GH� UpSRQGUH� DX[� EHVRLQV� G¶XQH� SRSXODWLRQQRXYHOOHPHQW� UHFUXWpH� HQ� GpYHORSSDQW� GHV� SODQV� LQGLYLGXHOV� RX� SOXV� WUDGLWLRQQHOOHPHQWG¶RUJDQLVHU�GHV�FRQFRXUV�
�� /HV�DFWLRQV�LQIRUPDWLTXHV

/D� VWUDWpJLH�GH�PRGHUQLVDWLRQ� LQIRUPDWLTXH GH� O
(WDEOLVVHPHQW� V
HVW� LQVFULWH� HQ� �����GDQV�OD�FRQWLQXLWp�GHV�SURMHWV�SOXULDQQXHOV�LQLWLpV�HQ������HW�GpFOLQpV�VHORQ�TXDWUH�D[HV�PDMHXUV �OD�SURGXFWLRQ��OHV�UpVHDX[�EXUHDXWLTXHV�LQWUD�HW�LQWHUQHW��OHV�DSSOLFDWLRQV�DGPLQLVWUDWLYHV HWOD�GDFW\ORVFRSLH �FRPSDUDLVRQ�G¶HPSUHLQWHV�GLJLWDOHV��6HORQ�FH�GpFRXSDJH��GHX[�pYpQHPHQWV�PDUTXDQWV�DXURQW�SDUWLFXOLqUHPHQW�FRQWULEXp�j� ODPRGHUQLVDWLRQ� GX� GHX[LqPH� LWHP� �DUFKLWHFWXUH� EXUHDXWLTXH��� DYHF� GHV� DSSRUWV� FHUWDLQV� VXUO¶HUJRQRPLH�HW�OD�SURGXFWLYLWp ��/¶HPPpQDJHPHQW� HW� OH� UHJURXSHPHQW GHV� VHUYLFHV� GH� O¶2)35$ VXU� XQ� VLWH� XQLTXHWHFKQLTXHPHQW� SOXV� DGDSWp� HW� GRWp� G¶XQH� LQIUDVWUXFWXUH� UpVHDX� FRPSDWLEOH� DYHF� OHV� VWDQGDUGVLQIRUPDWLTXHV�OHV�SOXV�UpFHQWV �



3DJH���

� OH UHFUXWHPHQW� PDVVLI GH� ���� QRXYHDX[� DJHQWV�� SHUPHWWDQW� OD� FRQVROLGDWLRQ� GHVGRPDLQHV�LQWUD�HW�LQWHUQHW��JUkFH�j�O¶HQULFKLVVHPHQW�GX�SDUF�PDWpULHO�HQ�pTXLSHPHQWV�QHXIV�&RQFHUQDQW�OD�SURGXFWLRQ��O¶DFKqYHPHQW�GH O¶LQIRUPDWLVDWLRQ�FRPSOqWH�GX�SURFHVVXV�GHFRQYRFDWLRQ��DIIHFWDWLRQ�GHV�ORFDX[�HW�GHV�LQWHUSUqWHV��HQYRL�GHV�FRQYRFDWLRQV��LQIRUPDWLRQV�DX[GLIIpUHQWV� VHUYLFHV� FRPSpWHQWV�� VWDWLVWLTXHV�� HVW� YHQXH� FRQVLGpUDEOHPHQW� UHQIRUFHU� OHV� RXWLOV� GHJHVWLRQ��QRWDPPHQW�HQ�WHUPHV�GH�UDWLRQDOLVDWLRQ�GHV�PR\HQV�HW�GH�FDSDFLWp�GH�SLORWDJH��DYHF�GHVUHWRPEpHV�LPPpGLDWHV�VXU�OHV�FRQGLWLRQV�G¶DFFXHLO�HW�G¶DXGLWLRQ�GHV�GHPDQGHXUV�G¶DVLOH�3DUDOOqOHPHQW�� O¶HQWUpH� HQ� YLJXHXU� DX� /X[HPERXUJ� GDQV� OH� FDGUH� GH� OD� FRQYHQWLRQ� GH'XEOLQ� GH� O¶DSSOLFDWLRQ� HXURSpHQQH� (XURGDF� GH� FRPSDUDLVRQ� GHV� HPSUHLQWHV� GLJLWDOHV� GHYUDLWIDFLOLWHU�O¶LGHQWLILFDWLRQ�GH�O¶(WDW�FRPSpWHQW�SRXU�OH�WUDLWHPHQW�GHV�GRVVLHUV�SUpVHQWpV�(QILQ�� O¶LQIRUPDWLVDWLRQ� G¶XQ� SUHPLHU� SDQ� GH� O¶DFWLYLWp� GHV� UHVVRXUFHV� FRQVDFUp� j� ODJHVWLRQ�GHV� WHPSV�GH� WUDYDLO� �&+52126� RXYUH� OH� FKDQWLHU� GHV� DSSOLFDWLRQV� WUDQVYHUVDOHV� RX� GHVRXWLHQ�)RUWHV� GH� FHV� DQFUDJHV�� OHV� DGDSWDWLRQV� GX� V\VWqPH� G¶LQIRUPDWLRQ� QpFHVVLWpHV� SDU� ODUpIRUPH�GX�GURLW�G¶DVLOH SUpYXH�HQ�������SURWHFWLRQ�VXEVLGLDLUH��SURFpGXUHV�SULRULWDLUHV��OLDLVRQVH[WpULHXUHV�� UpRUJDQLVDWLRQ�� QRXYHDX[� UHFUXWHPHQWV�«�� GHYUDLHQW� SRXYRLU� V¶HQYLVDJHU� SOXVHIILFDFHPHQW�
���/¶DFWLYLWp�G¶LQWHUSUpWDULDW
,���/¶LQWHUSUpWDULDW��XQ�LQVWUXPHQW�HVVHQWLHO�DX�VHUYLFH�GH�O¶LQVWUXFWLRQ�GH�OD�GHPDQGHG¶DVLOH�/¶H[SORVLRQ�GH�O¶DFWLYLWp�G¶LQWHUSUpWDULDW�HQ������WURXYH�VRQ�RULJLQH�GDQV�O¶DFFURLVVHPHQWGX�QRPEUH�GH�GRVVLHUV�WUDLWpV��DYHF�VRQ�FRUROODLUH��OH�UHQIRUFHPHQW�GH�OD�FDSDFLWp�G¶LQVWUXFWLRQ�jO¶2)35$ HW�j�OD�&55 �GH�O¶RUGUH�GH�������,O�V¶HQ�HVW�VXLYL�XQH�KDXVVH�PHQVXHOOH�GHV�YDFDWLRQV�GH����� HQ�PR\HQQH� UpSDUWLH� VXU� O¶DQQpH� �� ���� HQ� ����� FRQWUH� ���� HQ� ������� 3DUWLFXOLqUHPHQWVHQVLEOH�j�SDUWLU�GX�PRLV�GH�PDUV��O¶DFWLYLWp�VXSSOpPHQWDLUH�DWWHLQW�����MXVTX¶j�OD�ILQ�GH�O¶DQQpH�6¶DJLVVDQW� GH� O¶2)35$�� RQ� QRWHUD� XQH� GLYHUVLILFDWLRQ� WUqV� VHQVLEOH� GHV� ODQJXHV� XWLOLVpHV���� HQ� ����� FRQWUH� ��� HQ� ������� GRQW� FHUWDLQHV� UDUHV�� FRPPH� OH� ELUPDQ� RX� OH� RXwJRXU� SDUH[HPSOH��TXL�Q¶pWDLHQW�DXSDUDYDQW�UHTXLVHV�TX¶j�OD�&55�
,,���/D�SURIHVVLRQQDOLVDWLRQ�GH�O¶LQWHUSUpWDULDW�SDU�OH�UHFRXUV�j�OD�SURFpGXUH�GH�PDUFKpVSXEOLFV�3RXU�OD�SUHPLqUH�IRLV��OD�PLVH�HQ�SODFH�GH�PDUFKpV�G¶LQWHUSUpWDULDW��FRPPXQV�j�O¶2)35$ HWj�OD�&55��IUDFWLRQQpV�HQ�ORWV�FRQVWLWXpV�G¶XQH�RX�SOXVLHXUV�ODQJXHV��D�SHUPLV�G¶HQFDGUHU�OH�PpWLHUG¶LQWHUSUqWH��LQVXIILVDPPHQW�UpJOHPHQWp�HQ�PDWLqUH�GH�WDULIV�HW�GH�GLSO{PHV�/D�SURFpGXUH�GHV�PDUFKpV�SXEOLFV�D�HQ�HIIHW�OpJLWLPp��DX�PR\HQ�G¶XQ�FDKLHU�GHV�FKDUJHVDPELWLHX[�� O¶DXJPHQWDWLRQ�GHV� H[LJHQFHV� OLQJXLVWLTXHV� WRXW� HQ� VpFXULVDQW�� SDU� OD� GLYHUVLILFDWLRQGHV� WLWXODLUHV�� OD� UpDOLVDWLRQ� GHV� SUHVWDWLRQV�� $X� WRWDO�� DX� WHUPH� G¶XQH� SURFpGXUH� GH� ��� PRLV��� SDUPL� OHV� ��� ORWV� RXYHUWV� j� OD� FRQFXUUHQFH� HXURSpHQQH�� RQW� pWp� DWWULEXpV� j� XQH� GL]DLQH� GHSUHVWDWDLUHV��FKDUJpV�GH�IRXUQLU������GHV�SUHVWDWLRQV�G¶LQWHUSUpWDULDW�RUDO�HW�GH� WUDGXFWLRQ�pFULWHQpFHVVDLUHV�j�O¶(WDEOLVVHPHQW�0DLV�FHV�PDUFKpV�RQW�HX�XQH�FRQWUHSDUWLH�ILQDQFLqUH ��XQH�KDXVVH�WDULIDLUH�GH�OD�YDFDWLRQG¶HQYLURQ�������OH�FR�W�PR\HQ�pWDQW�GH���� ¼�ILQ������FRQWUH��� ¼�HQ�������

Enfin l’automatisation de la gestion des convocations, évoquée dans le point
précédent, permet une gestion rigoureuse des vacations d’interprétariat et un suivi
précis de l’évolution des besoins d’interprétariat par langue.
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3(563(&7,9(6
/¶DQQpH����� IXW�XQH�DQQpH� H[FHSWLRQQHOOH�SRXU� O¶2)35$��/¶2IILFH� � D� UpXVVL��PDOJUp� ODSRXUVXLWH�PRGpUpH�GH�O¶DXJPHQWDWLRQ�GH�OD�GHPDQGH�G¶DVLOH��j�DVVDLQLU�VD�VLWXDWLRQ�HQ�UpGXLVDQWGUDVWLTXHPHQW�VRQ�VWRFN�HW�VHV�GpODLV�GH�WUDLWHPHQW�� ,O� V¶HVW� UpLQVWDOOp�GDQV�GH�QRXYHDX[� ORFDX[PRGHUQHV�HW�IRQFWLRQQHOV��,O�D�QRQ�VHXOHPHQW�ODUJHPHQW�FRQWULEXp�j�OD�UpIOH[LRQ�VXU�OD�UpIRUPH�GXGURLW�G¶DVLOH�PDLV�V¶HVW�SUpSDUp�GDQV�VRQ�RUJDQLVDWLRQ�HW�GDQV�VD�GRFWULQH�j�PHWWUH�HQ�°XYUH�OHVQRXYHDX[�WH[WHV�'HYHQX�JXLFKHW�XQLTXH�GH�OD�GHPDQGH�G¶DVLOH�TXL��VRXV�WRXWHV�VHV�IRUPHV��HVW�DGUHVVpH�jOD�)UDQFH��O¶2IILFH�D�SULV�XQH�QRXYHOOH�GLPHQVLRQ�j� OD�IRLV�VXU� OH�SODQ�GX�YROXPH�HW�VXU� OH�SODQGRFWULQDO �3RXU�IDLUH�IDFH�j�FHWWH�GHPDQGH��LO�GRLW�SUHQGUH�GpVRUPDLV������GpFLVLRQV�SDU�PRLV�(QYLURQ� ��� �� GH� FHV� GpFLVLRQV� GHYURQW� rWUH� SULVHV� GDQV� GHV� GpODLV� OpJDX[� UpGXLWV� HWFRQWUDLJQDQWV�'¶LFL�SHX�LO�GRLW�DWWHLQGUH�O¶REMHFWLI�G¶XQ�GpODL�PR\HQ�GH�WUDLWHPHQW�GH�GHX[�PRLV�,O� GRLW� PHWWUH� HQ� SUDWLTXH� GHV� FRQFHSWV� QRXYHDX[ �� GHPDQGH� PDQLIHVWHPHQW� LQIRQGpH�DVLOH�VXEVLGLDLUH��DXWHXU�QRQ�pWDWLTXH�GH�SHUVpFXWLRQ��DVLOH�LQWHUQH��SD\V�G¶RULJLQH�V�UV«,O�YD�DVVXPHU�GH�QRXYHOOHV�REOLJDWLRQV�YLV�j�YLV�GHV�SUpIHFWXUHV�,O� GRLW� SRXUVXLYUH� O¶HIIRUW� G¶DPpOLRUDWLRQ� G¶DFFXHLO�� G¶pFRXWH� HW� GH� VHUYLFH� SRXU� OHVEpQpILFLDLUHV�GH�VD�SURWHFWLRQ�,O�YD�GDQV�TXHOTXHV�PRLV�VH�YRLU�GpOpJXHU�OD�UHVSRQVDELOLWp�G¶pPHWWUH�O¶DYLV�GX�PLQLVWqUHGHV�DIIDLUHV�pWUDQJqUHV�VXU�OHV�GHPDQGHV�G¶DVLOH�SUpVHQWpHV�j�OD�IURQWLqUH�,O� YD� WUDQVIpUHU� DX� VHUYLFH� GHV� DUFKLYHV� GX� TXDL� G¶2UVD\�� ���� NPV� G¶DUFKLYHV� GLWHV© PRUWHV ª�%pQpILFLDQW� GHSXLV�TXHOTXHV�PRLV� G¶XQH� VWDWLRQ� © 6DUWUH ª� OXL� SHUPHWWDQW� GH� UHFHYRLU� HWG¶pPHWWUH� GHV� WpOpJUDPPHV� GLSORPDWLTXHV�� O¶2IILFH� YD� UDFFRUGHU�� GDQV� OH� FRXUDQW� GH� O¶DQQpH������VRQ�LQWUDQHW�j�FHOXL�GX�PLQLVWqUH�GHV�DIIDLUHV�pWUDQJqUHV��SHUPHWWDQW�j�FKDTXH�DJHQW�G¶DYRLUXQH�DGUHVVH�LQWHUQHW�SURWpJpH�HW�G¶DYRLU�DFFqV�j�G¶XWLOHV�EDVHV�GH�GRQQpHV�/¶HQVHPEOH�GX�SHUVRQQHO�GH�O¶2IILFH�D�GpPRQWUp�SDU�XQH�DQQpH������UpXVVLH�TX¶LO�VDXUDLWrWUH�j�OD�KDXWHXU�GHV�GpILV�GH�O¶DQQpH������

3LHUUH�9,$8;'LUHFWHXU�GH�O¶2)35$��DYULO�����
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$QQH[HV
1EUH�GHSDJHV

5HPDUTXHV��PpWKRGRORJLTXHV��������������������������������������������������������������������������������������������� �
$QQH[H�� ���/D�'HPDQGH�G¶DVLOH�FRPSDUpH ����������������������������������������������������������������������� �
$QQH[H�� ���'HPDQGHV�G¶DVLOH��UpH[DPHQV�HW�GpFLVLRQV�SULVHVSDU�O¶2)35$�HQ������������������������������������������������������������������������������������������ �
$QQH[H�� ���/D�'HPDQGH�G¶DVLOH�FRPSDUpH�SDU�GLYLVLRQ�JpRJUDSKLTXH�������������������������� �
$QQH[H�� ���'HPDQGHV�G¶DVLOH��UpH[DPHQV��HW�GpFLVLRQV�SULVHV�SDU�QDWLRQDOLWp �������������� �
$QQH[H����� 3UHPLqUHV�GHPDQGHV�G¶DVLOH�PHQVXHOOHV �������������������������������������������������������� �
$QQH[H������'HPDQGHV�G¶DVLOH������SDU�VH[H��kJH�HW�VLWXDWLRQ�IDPLOLDOH ������������������������� �
$QQH[H�� ���'HPDQGHV�G¶DVLOH�SDU�GpSDUWHPHQW�G¶$36�HW�SDUGpSDUWHPHQW�GH�UpVLGHQFH������������������������������������������������������������������������������� �
$QQH[H�� ��'HPDQGHV�G¶DVLOH�HW�UpH[DPHQV������VXU�SURFpGXUH�SULRULWDLUH������������������ �
$QQH[H�� ���'pFLVLRQV�SULVHV�HQ�SUHPLqUH�LQVWDQFH��KRUV�&55��HQ������������������������������ �
$QQH[H��� ��5HFRQQDLVVDQFHV�GX�VWDWXW�GH�UpIXJLp�HQ������VHORQ�OH�PRWLI���������������������� �
$QQH[H��� ��7DX[�G¶DFFRUG�2)35$�HW�WDX[�JOREDO�G¶DGPLVVLRQ�±�DQQpH�����SRXU�TXHOTXHV�QDWLRQDOLWpV�SDUPL�OHV�SOXV�VLJQLILFDWLYHV���������������������������� �
$QQH[H��� ��1RPEUHV�HW�WDX[�G¶DFFRUG�HW�GH�UHMHW�GHSXLV����� �������������������������������������� �
$QQH[H��� ��$FWLYLWp�GH�OD�GLYLVLRQ�GH�OD�SURWHFWLRQ���DQQpH����� ����������������������������������� �
$QQH[H������(VWLPDWLRQ�GX�QRPEUH�GH�UpIXJLpV�VWDWXWDLUHVDX����GpFHPEUH������ ������������������������������������������������������������������������������������ �
$QQH[H������$FWLYLWp�GX�VHUYLFH�GH�O¶DFFXHLO�±�DQQpH����� ����������������������������������������������� �



5(0$548(6�0e7�+2'2/2*,48(6
��/HV�GRQQpHV������RQW�pWp�DUUrWpHV�DX����PDUV��������/HV�GLYLVLRQV�JpRJUDSKLTXHV�HQ�������VRQW�UpSDUWLHV�FRPPH�VXLW��
�(XURSH�	�%DVVLQ�PpGLWpUUDQpHQ��(85���\�FRPSULV�7XUTXLH��0R\HQ�HW�3URFKH�2ULHQW�3pQLQVXOH�$UDELTXH��$VLH�&HQWUDOH�/D�VHFWLRQ�HQ�FKDUJH�GHV�$SDWULGHV HVW�UDWWDFKpH�j�OD�GLYLVLRQ�(XURSH�
�$VLH��$6,���\�FRPSULV�0RQJROLH�HW�3DNLVWDQ�
�$IULTXH�$PpULTXHV��$)0���$IULTXH�VXE�VDKDULHQQH�KRUV�0DJKUHE��0DXULWDQLH��&RUQH�GHO
$IULTXH�HW�6RXGDQ�FRPSULV�
�$�FHV���GLYLVLRQV�FKDUJpHV�GH�WUDLWHU�OH�IOX[��D�pWp�DMRXWpH�HQ�GpFHPEUH�������OD�GLYLVLRQ(85$)5,48(��(),���SOXV�VSpFLDOHPHQW�FKDUJpH�GH�WUDLWHU�XQH�SDUWLH�GX�VWRFN�HXURSpHQ�HWDIULFDLQ���/
2�)�3�5�$��D�FKRLVL�GH�SUpVHQWHU�OHV�GRQQpHV�SDU�QDWLRQDOLWp�HW�SDU�FRQWLQHQW�SOXW{W�TXH�SDUGLYLVLRQ�JpRJUDSKLTXH��GDQV�OD�PHVXUH�R��FHUWDLQHV�QDWLRQDOLWpV�VRQW��GHSXLV�OD�FUpDWLRQG
(XUDIULTXH��WUDLWpHV�SDU���GLYLVLRQV�GLVWLQFWHV���/HV�GRQQpHV�UHODWLYHV�DX[�QDWLRQDOLWpV�FRPSWDQW�PRLQV�GH���GHPDQGHV�GpSRVpHV��RX�PRLQV�GH��UpIXJLpV�UHFRQQXV�GDQV�O
DQQpH�FRQVLGpUpH��VRQW�FRQILGHQWLHOOHV�SRXU�GHV�UDLVRQV�GH�VpFXULWp�GHVSHUVRQQHV���/HV�GpFLVLRQV�� &5� �UHFRQQDLVVDQFH�GX�VWDWXW�GH�UpIXJLp���5-� �UHMHW�G
XQH�GHPDQGH�G
DVLOH��$1  UHFRQQDLVVDQFH�VXLWH�j�XQH�DQQXODWLRQ�GH�OD�&RPPLVVLRQ�GHV�5HFRXUV�GHV�5pIXJLpV�&�5�5��� !�WRWDO�GpFLVLRQV�2)35$� �&5���5-&DOFXO�GX�WDX[�G
DFFRUG�������� ��&5�GRQW�$1����WRWDO�GpFLVLRQV��&5�GRQW�$1 ��5-���'HSXLV�������FDOFXO�GX�WDX[�G
DFFRUG�2)35$  �&5��KRUV�$1����WRWDO�GpFLVLRQV�2)35$��&5��5-���&DOFXO�GX�WDX[�JOREDO�G
DGPLVVLRQ  ��&5���$1����WRWDO�GpFLVLRQV�2)35$��&5���5-�����OHV$1�VH�VXEVWLWXDQW�j�GHV�5-�DQWpULHXUHPHQW�FRPSWDELOLVpV���/HV�GpFLVLRQV�SULVHV�DX�FRXUV�G
XQH�DQQpH�GRQQpH�QH�FRUUHVSRQGHQW�SDV�IRUFpPHQW�j�GHVGHPDQGHV�GpSRVpHV�OD�PrPH�DQQpH��PDLV�SHXYHQW�FRUUHVSRQGUH�j�GHV�GHPDQGHV�GpSRVpHVDQWpULHXUHPHQW���/HV�GpODLV�GH�WUDLWHPHQW FRUUHVSRQGHQW�DX�QRPEUH�GH�MRXUV�pFRXOpV�HQWUH�OH�GpS{W�GH�ODGHPDQGH�G
DVLOH�HW�OD�SULVH�GH�GpFLVLRQ���OHV�GRVVLHUV�HQ�DWWHQWH�GH�GpFLVLRQ�VRQW��GH�IDLW��H[FOXV�GXFDOFXO�$�QRWHU�TXH�SOXV�O
RQ�WUDLWH�GHV�GRVVLHUV�DQFLHQV��F
HVW�j�GLUH�SOXV�O
RQ��GpVWRFNH���SOXV�OH�GpODL�GHWUDLWHPHQW�DXUD�WHQGDQFH�j�V
DOORQJHU���/HV�HQIDQWV�PLQHXUV�DFFRPSDJQDQWV�OHV�GHPDQGHXUV�G
DVLOH VRQW�HQUHJLVWUpV�j�WLWUHSHUVRQQHO�HQ�WDQW�TXH�WHOV�GDQV�OD�EDVH�LQIRUPDWLTXH�GHSXLV�OH�PRLV�GH�PDL������/HV�HQIDQWV�GH�UpIXJLpV��TXL�pWDLHQW�MXVTX
HQ������FRPSWpV�FRPPH�SULPR�HQWUDQWV��SXLV�SULPR�UpIXJLpV��DX�PRPHQW�R��LOV�GHPDQGDLHQW�O
DVLOH�j�WLWUH�SHUVRQQHO�HQWUH����HW����DQV��QH�VRQW�SOXVFRPSWpV�HQ�WDQW�TXH�WHOV��SXLVTX
LOV�EpQpILFLDLHQW�GpMj�DXWRPDWLTXHPHQW�GH�OD�UHFRQQDLVVDQFH�GXVWDWXW�GH�UpIXJLp�DFFRUGpH�DQWpULHXUHPHQW�j�OHXUV�SDUHQWV���



$11(;(�,/$�'(0$1'(�'¶$6,/(�&203$5((�����������
���� ���� pYROXWLRQ�����������3UHPLqUHV�GHPDQGHV ������ ������ ����5pH[DPHQV ����� ����� �����7RWDO�GHPDQGHV��KRUV�PLQHXUV� ������ ������ ����PR\HQQH�PHQVXHOOH ����� �����3UHPLqUHV�GHPDQGHV�PLQHXUV�DFFRPSDJQDQWV�
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ANNEXE V

PREMIERES DEMANDES D'ASILE MENSUELLES
hors mineurs accompagnants

ANNÉE 2003

CONTINENT janvier février mars avril mai juin juillet août sept oct nov déc total
EUROPE 1 349 1 557 1 529 1 473 1 040 1 501 1 616 1 335 1 432 1 759 1 546 1 722 17 859 
ASIE 615 731 757 857 612 883 944 1 043 1 023 1 379 1 419 1 251 11 514 
AFRIQUE 1 605 2 034 2 010 2 063 1 369 1 702 1 730 1 516 1 618 1 878 1 587 1 821 20 933 
AMERIQUES 128 72 103 213 75 112 123 182 195 194 186 178 1 761 
Apatrides 5 14 23 6 5 15 19 9 13 14 10 4 137 
TOTAL 3 702 4 408 4 422 4 612 3 101 4 213 4 432 4 085 4 281 5 224 4 748 4 976 52 204 

EUROPE janvier février mars avril mai juin juillet août sept oct nov déc total
Albanie 31 34 37 29 50 37 35 37 33 28 47 42 440 
Arménie 56 66 48 61 37 70 85 56 52 78 68 117 794 
Azerbaïdjan 26 35 32 31 9 32 23 30 24 23 44 61 370 
Bielorussie 15 29 34 27 14 20 15 15 21 25 16 22 253 
Bosnie Herz. 46 67 53 50 17 62 77 72 80 66 68 88 746 
Bulgarie 4 6 2 6 3 8 6 2 2 3 2 4 48 
Croatie 1 3 4 4 2 1 1 2 1 3 22 
FYROM (Macédoine) 9 21 16 21 21 25 22 5 18 33 7 12 210 
Géorgie 95 139 95 118 83 128 119 92 109 143 75 135 1 331 
Kazakhstan 11 9 11 11 9 7 12 8 2 12 10 10 112 
Kirghizistan 4 7 8 6 2 6 9 2 5 13 3 3 68 

Lettonie 1 3 1 5 
Lituanie 6 2 1 3 2 2 2 18 

Moldavie 98 125 91 114 99 126 144 145 204 219 217 196 1 778 
Ouzbékistan 8 2 6 12 5 3 3 6 2 3 12 6 68 
Pologne 2 3 1 1 1 8 
Roumanie 15 4 6 11 12 10 16 12 6 8 4 7 111 
Russie 147 164 169 179 125 200 256 199 184 181 176 167 2 147 
Serbie & Monténégro 104 129 156 119 92 141 151 137 157 205 182 182 1 755 
Slovaquie 15 5 9 6 4 8 3 1 4 1 11 1 68 
Tadjikistan 2 1 2 1 1 1 1 9 
Tchéquie 3 1 2 6 
Turquie 589 656 679 605 406 565 570 464 480 652 496 599 6 761 
Ukraine 67 53 68 60 39 45 64 48 47 61 101 63 716 
autres Europe 1 1 0 1 4 0 1 2 0 2 2 1 15 
TOTAL 1 349 1 557 1 529 1 473 1 040 1 501 1 616 1 335 1 432 1 759 1 546 1 722 17 859 

ASIE janvier février mars avril mai juin juillet août sept oct nov déc total
Afghanistan 37 27 65 46 32 38 29 5 8 17 14 7 325 
Bangladesh 41 55 75 93 54 68 83 87 75 117 91 74 913 
Bhoutan 1 3 2 1 1 8 
Birmanie 2 1 4 1 2 3 1 2 2 18 
Cambodge 7 8 9 7 4 9 6 6 7 7 6 6 82 
Chine 127 206 222 295 234 382 447 561 556 713 849 702 5 294 
Inde 52 46 60 83 45 76 58 74 92 102 61 62 811 
Irak 137 106 55 55 43 28 14 15 14 24 26 16 533 
Iran 9 14 12 13 10 15 19 7 10 13 9 14 145 
Israël 2 2 1 1 2 8 
Liban 3 5 3 2 1 1 2 5 1 1 10 34 
Mongolie 18 21 27 23 21 52 36 28 20 43 67 36 392 
Népal 2 3 2 2 2 2 2 15 
Pakistan 32 47 50 67 45 50 65 83 47 89 81 83 739 
Palestine (autorités) 2 3 7 4 2 3 1 3 6 7 6 5 49 
Sri Lanka 139 166 158 142 96 138 166 151 173 227 192 219 1 967 
Syrie 2 5 3 4 3 1 5 6 6 2 4 41 
Thaïlande 8 2 10 4 5 4 1 3 2 2 2 43 
Vietnam 4 8 2 6 13 9 5 7 4 5 3 3 69 
autres Asie 4 2 4 3 3 2 3 0 1 1 4 1 28 
TOTAL 615 731 757 857 612 883 944 1 043 1 023 1 379 1 419 1 251 11 514 
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ANNEXE V

PREMIERES DEMANDES D'ASILE MENSUELLES
hors mineurs accompagnants

ANNÉE 2003

AMERIQUES janvier février mars avril mai juin juillet août sept oct nov déc total
Argentine 2 2 1 5 
Bolivie 2 1 3 1 2 1 1 2 4 17 
Brésil 1 1 3 2 1 1 3 1 13 
Colombie 13 5 15 8 7 7 4 6 13 10 10 11 109 
Cuba 2 2 4 4 1 4 3 3 2 1 1 3 30 
Equateur 4 7 7 8 9 1 4 5 3 11 8 5 72 
Guyana 27 5 4 2 2 1 1 42 
Haïti 70 51 68 170 48 95 101 159 170 165 162 144 1 403 
Pérou 6 5 3 11 3 2 6 2 4 4 2 4 52 
autres Amériques 1 0 1 3 0 1 0 2 2 2 1 5 18 
TOTAL 128 72 103 213 75 112 123 182 195 194 186 178 1 761 

AFRIQUE janvier février mars avril mai juin juillet août sept oct nov déc total
Algérie 177 204 183 223 171 185 176 146 221 264 191 290 2 431 
Angola 84 100 107 113 76 98 106 68 81 77 67 69 1 046 
Bénin 1 5 1 2 2 3 2 2 3 21 
Burkina Faso 1 4 4 4 2 3 3 1 5 2 2 31 
Burundi 3 7 6 6 3 7 10 3 2 8 12 7 74 
Cameroun 46 60 81 93 58 63 58 65 66 51 61 75 777 
Cap Vert 1 1 3 5 
Centrafrique 27 33 36 39 26 37 24 11 17 28 18 29 325 
Comores 6 6 9 3 3 1 3 3 6 40 
Congo 164 197 223 193 114 140 119 104 109 141 124 134 1 762 
Côte d'Ivoire 114 166 175 152 98 126 84 76 70 117 75 76 1 329 
Djibouti 1 1 1 1 1 1 1 3 3 2 15 
Egypte 3 1 2 2 1 1 1 2 1 1 2 17 
Erythrée 1 1 1 1 1 1 1 3 2 3 2 17 
Ethiopie 2 2 4 5 7 3 2 3 3 2 4 37 
Gabon 2 2 2 3 1 4 3 1 1 1 20 
Gambie 1 1 4 1 3 4 6 4 4 5 4 4 41 
Ghana 8 8 10 12 4 10 11 4 1 6 4 12 90 
Guinée Bissau 8 13 14 12 7 8 13 8 11 12 11 15 132 
Guinée Conakry 56 53 61 60 61 50 56 70 62 91 76 79 775 
Libéria 11 11 7 9 12 20 22 39 33 46 27 30 267 
Libye 1 1 1 1 3 3 10 
Madagascar 19 49 27 25 34 12 25 18 19 21 27 29 305 
Mali 94 134 120 95 65 78 115 112 109 98 88 94 1 202 
Maroc 4 2 5 5 4 3 2 2 1 8 1 5 42 
Maurice (Ile) 3 2 2 3 1 3 1 15 
Mauritanie 164 192 219 237 144 180 206 204 200 177 198 203 2 324 
Niger 5 2 1 1 1 5 4 2 3 5 29 
Nigéria 69 93 110 123 59 116 117 111 96 112 93 110 1 209 
RDC-ex Zaïre 379 456 426 478 310 371 346 283 318 372 316 352 4 407 
Rwanda 36 38 34 27 23 30 25 23 23 36 21 29 345 
Sénégal 24 30 18 31 20 29 31 17 29 35 28 18 310 
Sierra Léone 32 53 36 29 18 26 44 38 20 26 19 26 367 
Somalie 6 11 6 2 2 6 9 14 6 14 10 5 91 
Soudan 14 17 23 26 13 12 44 31 52 54 39 27 352 
Tchad 15 33 13 15 9 14 20 13 17 23 18 22 212 
Togo 22 41 33 32 17 46 35 27 30 30 36 42 391 
Tunisie 2 7 3 5 2 4 1 5 2 3 34 
Zimbabwe 1 1 2 2 2 2 1 1 12 
autres Afrique 0 2 3 2 3 3 1 2 0 1 2 5 24 
TOTAL 1 605 2 034 2 010 2 063 1 369 1 702 1 730 1 516 1 618 1 878 1 587 1 821 20 933 
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ANNEXE VII

DEMANDES D'ASILE
PAR DÉPARTEMENT D'A.P.S. ET DE RÉSIDENCE

hors mineurs accompagnants

Par département d'autorisation provisoire de séjour (A.P.S.) :

1995 1996 1997 1998 1999 2000 2001 2002 2003 % total
Ville de Paris (75) 7 135 7 244 10 216 8 867 13 396 16 150 14 354 13 016 13 894 26,6%
Seine-Saint-Denis (93) 2 328 1 068 1 239 2 058 2 903 3 338 4 719 5 103 5 194 9,9%
Val d'Oise (95) 874 1 253 914 669 898 1 350 2 381 2 188 2 522 4,8%
Bouches du Rhône (13) 365 564 687 784 825 797 1 520 2 194 1 945 3,7%
Essonne (91) 154 135 153 210 324 560 1 136 1 475 1 854 3,6%
Rhône (69) 1 420 837 1 070 995 938 1 122 1 742 2 095 1 821 3,5%
Loiret (45) 101 87 108 120 172 421 664 920 1 489 2,9%
Seine Maritime (76) 182 170 129 106 165 277 606 1 203 1 178 2,3%
Yvelines (78) 368 240 274 532 778 687 812 904 1 062 2,0%
Hauts-de-Seine (92) 479 459 351 568 457 857 1 156 1 208 1 058 2,0%
Nord (59) 289 346 376 399 371 466 521 838 1 002 1,9%
Val de Marne (94) 909 732 657 762 817 1 170 1 402 1 271 996 1,9%
Seine-et-Marne (77) 374 254 379 474 877 922 1 015 1 479 983 1,9%
Autres départements 5 437 4 016 4 863 5 919 7 986 10 630 15 263 17 193 17 206 33,0%

% Paris / total 35% 42% 48% 39% 43% 42% 30% 25,5% 26,6%
sous total Ile de France 12 536 11 477 14 180 14 065 19 944 24 578 26 481 26 003 27 582

% Ile de France / total 61% 66% 66% 63% 65% 63% 56% 51% 53%
sous total dépts hors IDF 7 879 5 928 7 236 8 398 10 963 14 169 20 810 25 084 24 622
% dépts hors IDF / total 39% 34% 34% 37% 35% 37% 44% 49% 47%

TOTAL 20 415 17 405 21 416 22 463 30 907 38 747 47 291 51 087 52 204 100%
IDF = Ile de France

Par département de résidence :

1995 1996 1997 1998 1999 2000 2001 2002 2003 % total
Ville de Paris (75) 6 973 6 893 9 479 8 438 13 058 15 374 13 704 12 086 13 000 24,9%
Seine-Saint-Denis (93) 2 274 1 198 1 679 2 356 3 074 3 533 4 929 5 385 5 433 10%
Val d'Oise (95) 987 1 281 909 772 1 026 1 525 2 514 2 411 2 706 5%
Essonne (91) 229 158 206 248 405 676 1 270 1 676 2 024 4%
Rhône (69) 1 326 859 1 045 955 959 1 206 1 849 2 200 1 969 3,8%
Bouches-du-Rhône (13) 419 600 742 838 865 850 1 580 2 217 1 928 3,7%
Loiret (45) 114 102 136 145 178 423 656 941 1 504 2,9%
Val de Marne (94) 954 632 611 802 965 1 389 1 624 1 522 1 217 2%
Hauts-de-Seine (92) 573 458 395 628 573 1 014 1 305 1 331 1 204 2%
Yvelines (78) 408 255 317 528 702 770 960 1 062 1 198 2%
Seine-et-Marne (77) 451 309 420 548 948 1 028 1 115 1 601 1 195 2%
Seine Maritime (76) 189 195 132 118 207 292 610 1 181 1 148 2,2%
Nord (59) 359 367 387 421 390 547 632 878 1 039 2,0%
Autres départements 5 159 4 098 4 958 5 666 7 557 10 120 14 543 16 596 16 639 31,9%

% Paris / total 34% 40% 44% 38% 42% 40% 29% 23,7% 24,9%
sous total Ile de France 12 849 11 184 14 016 14 320 20 751 25 309 27 421 27 074 27 977
% Ile de France / total 63% 64% 65% 64% 67% 65% 58% 53% 54%

sous total dépts hors IDF 7 566 6 221 7 400 8 143 10 156 13 438 19 870 24 013 24 227
% dépts hors IDF / total 37% 36% 35% 36% 33% 35% 42% 47% 46%
TOTAL 20 415 17 405 21 416 22 463 30 907 38 747 47 291 51 087 52 204 100%
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ANNEXE VIII

DEMANDES D'ASILE ET RÉEXAMENS 2003
SUR PROCÉDURE PRIORITAIRE

hors mineurs accompagnants

CONTINENT PP PPR TOTAL
Europe 1 289 561 1 850
Asie 612 386 998
Afrique 1 474 297 1 771
Amériques 498 106 604
total 3 873 1 350 5 223
% 74% 26% 100%
PP = procédure prioritaire sur 1ère demande ; PPR = procédure prioritaire sur réexamen 
nationalités sous clause 1C5

Europe PP PPR TOTAL
ALBANAISE 94 25 119 
ARMENIENNE 15 33 48 
AZERBAÎDJANAISE 9 8 17 
BIELORUSSE 30 9 39 
BOSNIAQUE 42 7 49 
BULGARE 40 1 41 
CROATE 7 1 8 
FYROM 11 14 25 
GEORGIENNE 43 43 86 
MOLDAVE 148 14 162 
OUZBEK 6 1 7 
POLONAISE 7 7 
ROUMAINE 103 103 
RUSSE 75 53 128 
SLOVAQUE 60 60 
TURQUE 388 304 692 
UKRAINIENNE 62 16 78 
YOUGOSLAVE 130 27 157 
autres Europe 19 5 24 
TOTAL 1 289 561 1 850 

Asie PP PPR TOTAL
AFGHANE 78 78 
BANGLADAISE 5 108 113 
CAMBODGIENNE 5 1 6 
CHINOISE 177 10 187 
INDIENNE 65 10 75 
IRAKIENNE 55 3 58 
IRANIENNE 37 6 43 
MONGOLE 6 6 
PAKISTANAISE 37 4 41 
PALESTINIENNE 22 22 
SRI LANKAISE 46 232 278 
SYRIENNE 6 2 8 
THAÎLANDAISE 29 29 
VIETNAMIENNE 34 34 
Autres Asie 10 10 20 
TOTAL 612 386 998 
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ANNEXE VIII

DEMANDES D'ASILE ET RÉEXAMENS 2003
SUR PROCÉDURE PRIORITAIRE

hors mineurs accompagnants

Amérique PP PPR TOTAL
BRESILIENNE 10 10 
COLOMBIENNE 15 3 18 
CUBAINE 9 9 
EQUATORIENNE 19 2 21 
GUYANA res 39 39 
HAÎTIENNE 390 100 490 
PERUVIENNE 8 1 9 
autres Amériques 8 8 
TOTAL 498 106 604 

Afrique PP PPR TOTAL
ALGERIENNE 757 12 769 
ANGOLAISE 46 19 65 
BENINOISE 9 1 10 
BISSAU-GUINEENNE 8 3 11 
CAMEROUNAISE 53 3 56 
CENTRAFRICAINE 11 5 16 
CONGOLAISE 34 29 63 
GABONAISE 8 8 
GHANEENNE 15 1 16 
GUINEENNE 24 14 38 
IVOIRIENNE 123 6 129 
LIBERIENNE 20 20 
LIBYENNE 5 5 
MALGACHE 14 14 
MALIENNE 42 10 52 
MAROCAINE 13 13 
MAURITANIENNE 26 66 92 
NIGERIANE 64 7 71 
RDC 45 90 135 
SENEGALAISE 23 11 34 
SIERRA LEONAISE 19 3 22 
SOUDANAISE 55 1 56 
TCHADIENNE 5 3 8 
TOGOLAISE 20 1 21 
TUNISIENNE 35 12 47 
TOTAL 1 474 297 1 771 
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ANNEXE XI

TAUX D'ACCORD O.F.P.R.A. et TAUX GLOBAL D'ADMISSION - année 2003
POUR QUELQUES NATIONALITÉS PARMI LES PLUS SIGNIFICATIVES

- hors mineurs accompagnants -

nb 1ères demandes taux accord O.F.P.R.A. taux global admission
Rwanda 345                            63,7% 66,4%
Ethiopie 37                              53,6% 53,6%
Bosnie Herzégovine 746                            46,2% 49,2%
Tunisie 34                              40,0% 45,7%
Russie 2 147                         36,4% 46,5%
Burundi 74                              32,8% 41,8%
Tchad 212                            25,5% 29,3%
Serbie& Montenegro 1 755                         20,1% 27,0%
Somalie 91                              19,5% 21,4%
Afghanistan 325                            18,9% 25,4%
Iran 145                            16,6% 39,3%
Cambodge, Laos, Vietnam 155                            15,7% 18,1%
Côte d'Ivoire 1 329                         15,6% 15,7%
Togo 391                            15,4% 17,5%
Syrie 41                              14,6% 31,7%
Sri Lanka 1 967                         14,0% 29,8%
Centrafrique 325                            12,1% 13,9%
Haïti 1 403                         11,8% 20,1%
Congo 1 762                         11,3% 15,1%
Mauritanie 2 324                         11,1% 17,1%
RDCongo 4 407                         10,4% 14,0%
Angola 1 046                         7,1% 10,2%
Cameroun 777                            6,4% 7,6%
Arménie 794                            5,5% 13,6%
Sierra Leone 367                            5,3% 7,5%
Turquie 6 761                         5,1% 9,0%
Irak 533                            5,0% 6,6%
Bangladesh 913                            4,9% 13,0%
Géorgie 1 331                         4,5% 13,0%
Algérie 2 431                         4,1% 8,0%
Guinée Conakry 775                            4,1% 9,3%
Albanie 440                            3,7% 24,7%
Sénégal 310                            3,0% 6,8%
Ukraine 716                            2,9% 11,5%
Pakistan 739                            2,7% 6,2%
Chine 5 294                         0,9% 1,1%
Inde 811                            0,9% 5,9%
Nigeria 1 209                         0,8% 1,9%
Moldavie 1 778                         0,4% 2,6%
Mali 1 202                         0,2% 0,5%

Toutes nationalités 52 204                       12,6% 16,9%
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ANNEXE XII
NOMBRES ET TAUX D'ACCORD ET DE REJET DEPUIS 1981

- données hors mineurs accompagnants -
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ANNEXE XIV

ESTIMATION DU NOMBRE DE RÉFUGIÉS STATUTAIRES *
au 31 décembre 2003, hors mineurs accompagnants

CONTINENT TOTAL
EUROPE 9 519 41% 13 652 59% 23 171 
ASIE 23 192 44% 29 708 56% 52 900 
AFRIQUE 8 173 38% 13 428 62% 21 601 
AMERIQUES 1 045 43% 1 413 57% 2 458 
Apatrides & indéterminés 225 32% 483 68% 708 
TOTAL 42 154 42% 58 684 58% 100 838 

EUROPE TOTAL
Albanie 380 46% 455 54% 835 
Allemagne (origine) 5 50% 5 50% 10 
Arménie 287 50% 284 50% 571 
Azerbaïdjan 238 52% 222 48% 460 
Biélorussie 67 44% 85 56% 152 
Bosnie Herz. 786 48% 837 52% 1 623 
Bulgarie 32 40% 48 60% 80 
Croatie 31 53% 27 47% 58 
Estonie 8 67% 4 33% 12 
ex-Tchécoslovaquie 11 39% 17 61% 28 
ex-URSS 167 46% 198 54% 365 
ex-Yougoslavie 759 55% 629 45% 1 388 
FYROM 35 42% 49 58% 84 
Géorgie 339 52% 309 48% 648 
Hongrie 23 37% 40 63% 63 
Kazakhstan 66 50% 66 50% 132 
Kighirzistan 12 48% 13 52% 25 
Lettonie 23 56% 18 44% 41 
Lituanie 2 18% 9 82% 11 
Moldavie 64 46% 75 54% 139 
Ouzbékistan 34 61% 22 39% 56 
Pologne 105 53% 93 47% 198 
Roumanie 93 47% 106 53% 199 
Russie 1 175 52% 1 073 48% 2 248 
Serbie & Montenegro 1 690 40% 2 564 60% 4 254 
Slovaquie 43 51% 41 49% 84 
Tadjikistan 4 31% 9 69% 13 
Turquie 2 765 31% 6 097 69% 8 862 
Ukraine 273 53% 246 47% 519 
autres Europe 2 15% 11 85% 13 
TOTAL 9 519 41% 13 652 59% 23 171 

FEMMES HOMMES

FEMMES HOMMES

* cette estimation est faite comme les années passées à partir des certificats de réfugié en cours de validité au 31 déc.
Ces certificats sont supprimés à compter de 2004.  XIV 1/3



ANNEXE XIV

ESTIMATION DU NOMBRE DE RÉFUGIÉS STATUTAIRES *
au 31 décembre 2003, hors mineurs accompagnants

AMERIQUES TOTAL
Bolivie 11 44% 14 56% 25 
Chili 40 50% 40 50% 80 
Colombie 99 38% 163 62% 262 
Cuba 34 39% 53 61% 87 
Equateur 14 45% 17 55% 31 
Guatémala 5 31% 11 69% 16 
Haïti 714 43% 947 57% 1 661 
Pérou 119 44% 151 56% 270 
Salvador 4 27% 11 73% 15 
autres Amériques 5 6 11 
TOTAL 1 045 43% 1 413 57% 2 458 

ASIE TOTAL
Afghanistan 527 45% 640 55% 1 167 
Bangladesh 113 14% 724 86% 837 
Bhoutan 3 18% 14 82% 17 
Birmanie 16 19% 70 81% 86 
Cambodge 7 249 51% 7 054 49% 14 303 
Chine 145 39% 227 61% 372 
Inde 14 8% 160 92% 174 
Irak 614 44% 795 56% 1 409 
Iran 600 36% 1 059 64% 1 659 
Jordanie 6 100% 6 
Laos 3 853 48% 4 095 52% 7 948 
Liban 21 28% 55 72% 76 
Mongolie 10 8 44% 18 
Népal 1 7 88% 8 
Pakistan 44 26% 125 74% 169 
Palestine (autorités) 24 32% 52 68% 76 
Sri Lanka 5 664 38% 9 398 62% 15 062 
Syrie 44 23% 147 77% 191 
Vietnam 4 235 46% 5 039 54% 9 274 
autres Asie 15 31% 33 69% 48 
TOTAL 23 192 44% 29 708 56% 52 900 

FEMMES HOMMES

FEMMES HOMMES

* cette estimation est faite comme les années passées à partir des certificats de réfugié en cours de validité au 31 déc.
Ces certificats sont supprimés à compter de 2004.  XIV 2/3



ANNEXE XIV

ESTIMATION DU NOMBRE DE RÉFUGIÉS STATUTAIRES *
au 31 décembre 2003, hors mineurs accompagnants

AFRIQUE TOTAL
Afrique du sud 3 19% 13 81% 16 
Algérie 243 33% 483 67% 726 
Angola 700 38% 1 136 62% 1 836 
Bénin 2 33% 4 67% 6 
Burkina Faso 6 24% 19 76% 25 
Burundi 120 54% 103 46% 223 
Cameroun 58 26% 168 74% 226 
Centrafrique 126 41% 183 59% 309 
Comores 4 20% 16 80% 20 
Congo 809 51% 763 49% 1 572 
Côte d'Ivoire 76 24% 241 76% 317 
Djibouti 21 44% 27 56% 48 
Egypte 25 37% 42 63% 67 
Erythrée 14 64% 8 36% 22 
Ethiopie 150 50% 149 50% 299 
Gambie 11 28% 29 73% 40 
Ghana 266 39% 418 61% 684 
Guinée (Conakry) 133 33% 275 67% 408 
Guinée Bissao 220 26% 611 74% 831 
Guinée équat. 13 52% 12 48% 25 
Kenya 5 45% 6 55% 11 
Libéria 46 30% 108 70% 154 
Libye 3 33% 6 67% 9 
Madagascar 29 49% 30 51% 59 
Mali 25 23% 83 77% 108 
Maroc 21 27% 58 73% 79 
Mauritanie 427 15% 2 336 85% 2 763 
Mozambique 4 31% 9 69% 13 
Niger 2 25% 6 75% 8 
Nigéria 63 32% 132 68% 195 
Ouganda 9 31% 20 69% 29 
RDC (ex-Zaïre) 3 042 45% 3 715 55% 6 757 
Rwanda 798 57% 612 43% 1 410 
Sénégal 27 27% 74 73% 101 
Seychelles 3 50% 3 50% 6 
Sierra Leone 70 31% 159 69% 229 
Somalie 258 48% 285 52% 543 
Soudan 85 25% 251 75% 336 
Tchad 117 23% 401 77% 518 
Togo 72 30% 172 70% 244 
Tunisie 66 21% 252 79% 318 
autres Afrique 1 9% 10 91% 11 
TOTAL 8 173 38% 13 428 62% 21 601 

FEMMES HOMMES

* cette estimation est faite comme les années passées à partir des certificats de réfugié en cours de validité au 31 déc.
Ces certificats sont supprimés à compter de 2004.  XIV 3/3



ANNEXE XV 
OFPRA ACTIVITE DU SERVICE DE L'ACCUEIL 

- année 2003 - 
 

  

nb pers reçues 
 / div géo 

entretiens réalisés / 
O.P. 

nb pers reçues 
 / Div Protection* 

total personnes 
reçues 

moyenne / jour 
ouvré  

nb jours 
ouvrés 

janvier 2 771 1 787 3 421 7 979 363 22 
février 2 620 1 856 3 004 7 480 374 20 
mars 2 643 2 076 3 187 7 906 376 21 
1er trim 8 034 5 719 9 612 23 365 371 63 
avril 2 715 2 931 3 217 8 863 422 21 
mai 2 314 2 785 2 290 7 389 389 19 
juin 2 984 3 070 3 249 9 303 465 20 
2ème trim 8 013 8 786 8 756 25 555 426 60 
juillet 3 254 3 266 3 685 10 205 464 22 
août 2 888 2 460 3 283 8 631 432 20 
septembre* 3 954 3 079 1 128 8 161 371 22 
3ème trim 10 096 8 805 8 096 26 997 422 64 
octobre 5 544 3 613 2 486 11 643 506 23 
novembre 4 604 3 074 2 340 10 018 527 19 
décembre 4 528 2 564 2 124 9 216 419 22 
4ème trim 14 676 9 251 6 950 30 877 482 64 

total 2003 40 819 32 561 33 414 106 794 425 251 

Rappel 2002 43 514 23 195 29 202 95 911 382 251 
Evolution 2003/2002 % -6% 40% 14% 11% 11% 0% 

* Depuis le 15 septembre 2003, le nb de personnes reçues à l'Accueil par la division de la Protection est comptabilisé par cette division et non plus par le service de l'Accueil. 
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de la demande d’asile  
déposée en 2000. 
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